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Over the past thirty years, Chile has achieved 
important progress in connectivity, thanks to 
government efforts and the private sector’s 
participation in the Public Works Concessions 
Program. Created in 1991, this has permitted 
the modernization of the country’s highways, 
bridges and other road infrastructure.

In 2012, it was 19 years since the first 
public works concession contract was 
awarded. According to the Association of 
Public Infrastructure Concession Companies 
(COPSA), some of the world’s largest 
developers of transport projects have since 
participated in the program.

According to the Ministry of Public Works 
(MOP), more than US$3,500 million was 
invested in 1,490 infrastructure projects 
and 1,430 tenders in 2012 when a total of 
3,925 contracts were signed. The amount 
invested represented an increase of 40% on 
2011, taking the total for 2010-2012 to over 
US$8,000 million in projects, tenders and 
contracts.

Important progress has also been achieved 
in telecommunications where the number of 
mobile operators has increased, following the 
introduction in 2012 of number portability. 
By 2013, over 776,000 subscribers had 
changed company and there were five active 
participants in the mobile telephony market. 
According to the LookUp.cl website, Chile 
was, indeed, the South American country that 
made the most intense use of portability in 
the first year after its introduction.

Highways

The modernization of Chile’s highways and 
border crossings is the most visible sign of the 
impact of the concessions system. Projects 
implemented under the system have not only 
reduced journey times but have also meant 
compliance with the highest international 
safety standards. The challenge now is to 
extend the system to the road networks 
of Chile’s regions which are currently 
administered by the state.

A globally connected country

Highways along the length of the country

In 2012, concession contracts were being implemented on the Antofagasta Highway in the north 
of Chile and, in the south, on the Puerto Montt-Pargua segment of the Panamerican Highway 
(Ruta 5) and the Coronel-Tres Pinos segment of Route 160, which reached 69%, 42.6% and 28% 
completion, respectively. In addition, a contract was awarded for construction of the La Serena-
Vallenar stretch of the Panamerican Highway, a project representing an investment of US$377 
million.
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Austral Connectivity Plan

The Ministry of Public Works (MOP) has set itself the goal of completing the Austral Road (Ruta 
7), connecting southern Chile’s Los Lagos and Aysén Regions, by 2017. This involves a total of 
32 projects, representing a total investment of US$600 million. In 2012, work began on eight 
stretches of the road which will require investment of US$25 million.

Airports

In Chile, air travel has grown exponentially in 
recent years. According to the Civil Aviation 
Authority (JAC), international passenger traffic 
was up by 16.9% in 2012 while freight traffic 
rose by 7.4%. 

A total of 25 passenger airlines and 29 freight 
carriers currently operate in Chile. Santiago’s 
Arturo Merino Benítez (AMB) airport is not only 
the most important in the country in terms of 

volume of operations (accounting for 80.8% of 
international passenger traffic in 2012) but also 
the 6th busiest in South America. In addition, 
it took first place in Latin America in the Air 
Cargo Excellence Awards 2013 presented by 
the Air Cargo World magazine. It is estimated 
that, by 2024, 19 million passengers a year will 
be using AMB.

Urban highways in Santiago

Under the Concessions Program, five urban highways have been built in Santiago, making Chile 
the first country in the world to have five interconnected highways using the same electronic 
tolling device (TAG). Two highways built under this system - Costanera Norte and Vespucio 
Express - link Santiago to the city’s airport and have reduced journey times between the latter 
and the main business centers and residential neighborhoods of the eastern part of the city.

Source: Civil Aviation Authority - JAC (www.jac-chile.cl).

Chile: Air Traffic, 2010-2012

Year International passenger Freight traffic  Passenger airlines Freight carriers 
 traffic (arrivals in kilos (arrivals      
 and departures) and departures)  

2010 5,089,757 266,642,310 23 27

2011 5,964,330 267,498,587 24 28

2012 6,899,139 287,230,180 25 29
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At present, the Ministry of Public Works 
(MOP) is developing a plan for the expansion 
of AMB which includes a tender for a new 
airport. In 2012, the MOP also re-tendered 
the concession for the city of Iquique’s 
Diego Aracena airport, awarding a contract 
representing an investment of US$5 million.    

Ports 

The UN Economic Commission for Latin 
America and the Caribbean (ECLAC) identifies 
Chile as one of the most important platforms 
for sea connections in the South Pacific. The 
vast majority of Chile’s foreign trade passes 
through its ports and many products, including 
copper cathodes and wood pulp as well as fruit 
and vegetables, are increasingly containerized.  

In its 2012 Maritime Bulletin, ECLAC estimated 
that Chile handled 8% of the region’s container 
traffic, positioning it in 4th place after Brazil, 

Panama and Mexico. It also ranked Chile’s 
San Antonio, Valparaíso and Talcahuano/San 
Vicente ports in 9th, 11th and 23rd place, 
respectively, out of the 25 most active 
container terminals in Latin America and the 
Caribbean. At San Antonio, container traffic 
was up by 15.2% as compared to 2011 while, 
at Talcahuano/San Vicente, activity increased 
by 37.4%. 

Chile took first place in Latin America in the 
Logistics Performance Index 2012 published 
by the World Bank, taking overall 39th 
position out of 155 countries, with a score of 
3.17 points. This ranking reflects a country’s 
performance across six areas among which 
Chile scored best on customs clearance and 
port infrastructure. 

Source: World Bank (www.worldbank.org).
* Out of 155 countries.

Chile in the Logistics Performance Index 2012

Indicator  Position*

Overall indicator 39
Customs  35
Infrastructure 37
International shipments 44
Logistics quality and competence 46
Tracking and tracing 41
Timeliness  54
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The World Bank points out that the ability to 
connect with international markets is crucial 
if developing economies are to increase their 
competitiveness. Since the Chilean economy 
is driven partly by its openness to trade, 
boosted by its international trade agreements, 
the development of this interconnection 
will require important investments in port 
infrastructure and efficiency.

In 2012, the Public Works Ministry’s 
Directorate of Ports (DOP) completed the 
construction of seven port terminals and 
one passenger terminal, implementing 
investments worth more than US$100 million. 

Telecommunications

Together with the country’s roads, airports 
and ports, telecommunications have played a 
fundamental role in connecting the different 
regions of Chile as well as in the country’s 
integration with the rest of the world.  

According to the Central Bank of Chile, the 
telecommunications sector expanded by 
6.9% in 2012, due largely to the growth of 
mobile telephony, and accounted for 2.2% 
of GDP. The industry’s development explains 
why many companies such as Xerox, General 
Electric, McAfee and Google have installed 
call centers, software development centers 
and data centers in Chile.  

In 2012, industry output reached US$5,200 
million, according to the Undersecretariat 
for Telecommunications (SUBTEL), while 
investment in the sector increased by 

1.2% to US$2,400 million of which mobile 
technologies accounted for 54.9%.  

As a result, the penetration of mobile 
telephony reached 138.05 subscribers per 
100 inhabitants while fixed-line telephony 
and broadband (fixed and mobile) penetration 
rates were running at 18.74 and 40.7 per 
100 inhabitants, respectively. SUBTEL’s aim 
for 2014 is for 70% of households to have 
broadband access, equivalent to a per capita 
penetration rate of 33%, and, to this end, is 
implementing an active plan of tenders and 
investments in infrastructure, services and 
spectrum.   

Mobile telephony

Over the past decade, penetration of mobile 
telephony has shown sustained growth in 
Chile, reaching practically twice the world 
average and a level similar to rates in OECD 
countries. 

In 2012, the number of mobile subscribers 
increased by 7.7%, implying that many people 
use more than one mobile account and that 
practically every member of the average 
household has a mobile phone. Similarly, 
traffic from mobile phones, measured in 
minutes, has increased sixfold over the past 
decade.
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Internet

The growth of mobile telephony has 
been closely matched by advances in 
digital connectivity. Internet has become 
progressively more important in Chile as a 
source of information and entertainment as 
well as a tool for consumers. According to 
the World Economic Forum (WEF), 53.9% of 
Chileans use Internet and 35% of households 
have an Internet connection.  

In 2012, Chile had 2.2 million fixed Internet 
connections, up by 8.25% on the previous 
year. This was equivalent to 41.05% of 
households and a penetration rate of 12.54 
per 100 inhabitants.

In order to measure effective use of fixed 
broadband Internet access, it is necessary 
to take into account upload and download 
speeds as a factor in service quality. According 
to ECLAC’s Regional Broadband Observatory 

(ORBA), Chile has one of Latin America’s best 
speeds, with average download and upload 
speeds of over 8 Mbps and over 2 Mbps, 
respectively.  

In 2012, 72% of fixed Internet connections in 
Chile corresponded to mid-level speeds (1-
10 Mbps), according to SUBTEL, while 18.1% 
corresponded to high speeds (10-100 Mbps). 
In the latter, this represented an increase of 
48.7% on 2011. By contrast, in 2010, only 
6.9% of fixed connections were high-speed.   

Chile: Mobile Telephony, 2003-2012
(N° of subscribers, penetration rates and traffic) 

2003 7,268,281 16.40% 45.41 175.97%
2004 9,261,385 27.42% 57.24 210.64%
2005 10,569,572 14.13% 64.65 250.43%
2006 12,450,801 17.80% 75.39 287.08%
2007 13,955,202 12.08% 83.66 311.23%
2008 14,796,593 6.03% 87.83 319.00%
2009 16,450,223 11.18% 96.70 342.62%
2010 19,852,242 20.68% 115.61 399.29%
2011 22,399,969 12.83% 129.29 434.88%
2012 24,130,754 7.73% 138.05 451.83%

5,237,946
6,003,889
7,089,122
7,845,531

10,857,737
14,842,079
17,315,208
21,011,753
24,831,865
29,259,922

Source: Undersecretariat for Telecommunications (www.subtel.cl).

 Year  N° of Annual Penetration Penetration 
 subscribers growth  (per 100 inhabitants) (% of households)

 Outgoing traffic 
(thousands of minutes)
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Since 2009, use of mobile broadband access has 
seen explosive growth in Chile in line with the 
general trend in Latin America. In this process, 
the number of 3G connections has increased 
at the expense of 2G connections and, in an 
important milestone of 2012, the formers’ 
penetration rate surpassed that of the latter.

Between 2009 and 2012, the number of 3G 
connections in Chile rose from 638,000 to 4.9 
million. Over the same period, the penetration 
of 3G Internet increased from 3.76 to 28.16 per 
100 inhabitants while the penetration of 2G 
dropped by 18.4% between 2011 and 2012.

Latin America: Fixed Broadband Speeds, 2012
(Mbps, selected economies*) 

Source: Regional Broadband Observatory (ORBA), ECLAC (www.eclac.org). 
* Out of 17 Latin American countries.
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Chile: Mobile Internet Connections, 2009-2012
(Growth rates and penetration by type of technology)

2009 3,052,045 638,787 -
2010 3,809,777 1,445,675 42.3%
2011 4,853,899 3,103,815 51.4%
2012 3,994,522 4,921,587 12.0%

21.70
30.61
45.93
51.01

Penetration 
(per 100 inhabitants)

Total connections    Year        Annual
 3G 2G growth rate
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SUBTEL’s goal is to see household broadband 
penetration increase from 40% to 70%, bringing 
it into line with OECD standards. This will imply 
not only increasing per capita broadband 
penetration but also reducing access prices. 
In 2012, mobile broadband penetration in 
Chile was running at 51.01 per 100 inhabitants 
as compared to an OECD average of 56.6. In 
an important step in this direction, Chile’s 
average connection speed in 2012, at 3.1 
Mbps, was the highest in Latin America, 
according to the Akamai consultancy company.

Information and communications 
technologies

Chile is a country that, from primary schools 
through to businesses and public services, 
is very ready to adopt new technologies. 
It is already a “wired” country that has 
achieved important progress as regards 
digital connectivity and information and 
communications technologies (ICTs). 

In the Networked Readiness Index 2013, 
published by the World Economic Forum (WEF), 
Chile took 34th place out of 144 economies and, 
with a score of 4.59 points, ranked ahead of all 
other Latin American countries. It was, moreover, 
among the top 20 countries globally on indicators 
that included mobile network coverage, ICT use 
and government efficiency and e-participation.

This Index assesses a country’s degree of 
preparation to benefit from the development 
of ICTs as reflected in its regulatory and 
economic climate, the level of use of these 
technologies and their socioeconomic impact.
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Networked Readiness Index 2013
(Selected economies, position*)
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ICT Development Index 2012
(Selected economies, position*)

Fuente: International Telecommunication Union - ITU (www.itu.int).
* Entre 155 economías.
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Impact

Chile is not only Latin America’s most e-ready 
country but also one of the countries to have 
achieved the highest level of development as 
regards adoption of ICTs. This is borne out by 
the International Telecommunication Union 
(ITU) in its report, Measuring the Information 

Society 2012. In the report’s ICT Development 
Index, Chile obtained a score of 5.01 points, 
taking 55th position out of 155 economies 
and ranking second in South America.

According to this Index, which assesses 
the development of ICT infrastructure, its 
affordability, use and impact (measured 
in skills), Chile’s principal strengths are its 
technological skills (42nd) and use of ICTs 
(53rd).

Chile also leads Latin America on e-commerce. 
According to the latest Information Society 
Indicator (ISI) published by the CELA-IESE 
Business School of Spain’s Navarra University 
and the Everis consulting company, annual 
per capita expenditure on e-commerce 
purchases reaches US$181. 
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E-Government Development Index 2012
(Selected economies, position*)

Source: United Nations - UN (www.unpan.org). 
* Out of 190 economies.
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E-government

Chile’s state apparatus is also well prepared 
to achieve higher levels of technological 
development. According to the E-Government 
Development Index 2012, published by the 
United Nations in its E-Government Survey, 

Chile ranked 39th out of 190 countries with a 
score of 0.67 points. As a result, it leads Latin 
America, that registered an average of 0.54 
points.

The Index measures the willingness and 
capacity of governments to use ICTs as a tool 
for providing services. Chile obtained its best 
scores for the development of online services 
(0.75) and human capital (0.87).

Ever more public institutions in Chile use 
Internet as a platform for the delivery of 

services to the community. Emblematic 
examples of e-government include the Internal 
Revenue Service (SII), the government’s 
ChileCompra electronic procurement service, 
the Civil Registry and the Citizen Participation 
Program1 .

  1 See chapter: A transparent country.
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Towards a digital economy

E-commerce represents an opportunity to do 
more and better business at lower transaction 
costs and through new distribution channels 
such as mobile connections that not only 
facilitate remote consumption but also 
enrich the shopping experience. According 
to the Santiago Chamber of Commerce (CCS), 
26% of large Chilean companies but only 8% 
of small and mid-sized companies currently 
have a presence in the social networks and 
there is, therefore, an enormous opportunity 
for companies that specialize in e-commerce.

According to the CCS, e-commerce has 
continued to show double-digit annual 
growth. In 2012, sales reached US$1,300 
million, up by 20% on 2011, and the CCS 
anticipates that they will reach over US$1,500 
million in 2013 when the number of Internet 
users will surpass the ten-million mark. 

In other words, the trend towards the 
economy’s digitalization will increase with 
the penetration of new technologies.

At US$181, Chile’s per capita annual 
expenditure on online transactions was the 
highest in Latin America, ahead of a regional 
average of US$64, according to the 2012 
Information Society Indicator (ISI). Similarly, 
according to the CCS, e-commerce accounts 
for 2% of total sales in Chile, approaching the 
level seen in the United States (6%).

Chile: E-Commerce, 2010-2013 
(US$ million)

Source: Santiago Chamber of Commerce - CCS (www.ccs.cl).
* Estimated annual sales.

2010

730
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1,020
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1,200

2013*

1,500
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The 2012 Information Society Indicator also 
shows that, relative to market size, Chile is 
the second country, after the United States, 
to make the most intensive use of social 
networks, with a penetration of smartphones 
that reaches 30%.

This phenomenon is closely related to the 
growth of imports of computers and other 

technology products which have been among 
those most demanded by Chilean consumers 
in recent years. According to the CCS, imports 
of these products rose by 7% in 2012 to 
US$837 million, led by a 386% increase in 
imports of tablets.
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“As regards economic 
stability, Chile is in the 

vanguard of other countries 
in Latin America. It also 

has the best infrastructure 
and the lowest crime rate 

as compared to other Latin 
American countries and its 

high-quality universities 
facilitate the process of 

recruiting the right people. 
Chile’s professionals are 

among the best in the 
region and we are proud to 

be able to employ them.” 

Mohit Srivastava
General Manager.

Evalueserve.


