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Chile is known for its transparency and this 
is reflected in international rankings that 
highlight the low level of corruption in the 
country and, particularly, its finances, due 
principally to government efforts to raise 
standards in administration of the state.

In Transparency International’s 2012 Corruption 
Perceptions Index, Chile obtained a score of 

72 points, ranking among the 20 best-placed 
economies out of the 176 countries included 
in the Index. In recent years, Chile has steadily 
improved its score, leading Latin America and 
enjoying the transparency standards of a 
developed country.

A transparent country
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Source: Transparency International (www.transparency.org). 
* Out of 176 countries. Scale from 0 (perceived to be highly corrupt) to 10 (perceived to be corruption free).
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Public administration

In 2003, a public administration statute (Law 
N° 19.882) came into force in Chile, laying 
the foundations of a professional civil service 
by creating a Public Administration Board 
and establishing a program of incentives. 
The Public Administration Board manages a 
selection mechanism, in operation since 2005, 
under which posts are filled through public 
competition, thereby preventing political 
appointments. Today, nine out of ten posts are 
filled in this way while the incentives program is 
based on performance, rewarding merit rather 
than seniority.

In this framework, all top-level public officials 
and those who are directly or indirectly 
responsible for the acquisition of goods or 
services or for signing contracts using fiscal 
resources must provide a declaration of assets 
and interests, which is posted on both the 
corresponding agency’s website and that of the 
Comptroller General’s Office (www.contraloria.cl).

In addition, all government agencies are obliged 
to post on their websites details of all their 
contracts, along with all the norms and decisions 
that affect third parties. In addition, they must 

publish information about contractors and 
other persons receiving remunerations from 
the state.

Active transparency

The Council for Transparency, established 
in 2009, is an autonomous body charged 
with supervising the public administration’s 
compliance with the law on matters relating to 
transparency. It applies sanctions and settles 
disputes when a person requesting information 
is not satisfied with the response received from 
the state and also provides training on access 
to public information, fostering a culture of 
transparency among the country’s citizens.
 
Under the instructions on active transparency 
issued by the Council, government services 
must post information on their websites about 
all the regulatory documents they have issued 
or modified, the results of budget audits and a 
spreadsheet of the remunerations of all their 
personnel, whatever the nature of their contract. 
There is, in addition, a public list of documents 
classified as secret, explaining the legal grounds 
and reasons for their classification.
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E-government

As part of its aim of strengthening democracy 
and achieving full transparency, the government 
has declared modernization of the state a key 
priority. To this end, it created the Modernization 
and Electronic Government Unit, which is 
implementing the ChileAtiende online network 
and the Public Data Portal (datos.gob.cl).

ChileAtiende is a multi-service state network 
designed to make different public services 
available in a single place. It was launched in 
2012, bringing together 144 offices throughout 
the country and centralizing the benefits and 
services of nine government agencies. Through 
its website, www.chileatiende.cl, it provides 
direct information about 1,800 institutions.

The datos.gob.cl website was launched in 2011 
and is an open-data platform through which the 
government makes public information available 
in an easily-accessible and centralized way. The 
site includes a search engine, catalogues with 
different categories and geo-references to 
assist in locating information.

Citizen participation in public affairs

In February 2011, new obligations were 
introduced for government institutions as 
regards citizen participation in public affairs.

As part of these new obligations, government 
agencies must establish their own model of 
public participation, provide citizens with an 
annual public account of their activities and 
establish advisory councils. The Norms on 
Citizen Participation (PAC) establish the four 
channels through which citizens may participate 
in government institutions.
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Access to Relevant Information
Each government institution determines the 
mechanism through which to provide information 
about its policies, plans, programs, measures and 
budgets in a manner that is timely, comprehensive 
and accessible for citizens. These mechanisms 
include letters of undertaking, attention of users by 
telephone or e-mail and the institution’s website.

Citizen Consultation Processes
Citizen Consultation Processes allow citizen opinion 
to be taken into account on matters relating to 
government services as defined either by the latter 
or citizens themselves. Government services must 
respond to citizens Ventanillas Virtuales de Opinión 
(Virtual Opinion Windows) and/or Participative 
Dialogues. 

Participative Public Accounts
Participative Public Accounts serve as an 
oppor tunit y  for  dia logue bet ween pol i t ical 
author i t ies  and c iv i l  societ y,  permitt ing 
evaluat ion of  the author i t y ’s  per formance 
through observations, comments or queries. 
They allow citizens to learn and ask about 
government services’ budget implementation, 
policies, plans and programs on an annual basis.

Civil Society Councils
Civil Society Councils are autonomous bodies of an 
advisory (non-binding) nature that accompany the 
head of each government service in the process 
of taking public policy decisions. They are formed 
by representatives of non-profit organizations 
related to the matters for which the government 
service is responsible. Their composition must be 
based on the criteria of diversity, pluralism and 
representativeness.

ChileCompra Platform

Chile’s e-government system is considered one of the most advanced in Latin America and, 
due to its variety of services and high level of transparency, is regarded as a model for the 
systematization of public procurement. 

The government’s e-market place, ChileCompra (www.mercadopublico.cl), launched in 2003, 
centralizes procurement of goods and services and, bringing together over 850 government 
institutions, handles annual transactions worth more than US$6,200 million. Some 90,000 
companies participate actively in this market while a total of around 360,000 companies are 
registered as future suppliers. The system can also be used for international tenders with the 
participation of overseas companies.

Norms on Citizen Participation (PAC)
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“There were several main factors 
in our decision to invest capital in 

Chile - the nature of the asset to 
be acquired in the infrastructure 

sector, the stability of the 
regulatory framework with respect 

to the ownership of the asset, the 
stability of the political system, 

the integrity and work ethic of the 
people of Chile and the existence 

of the rule of law.”

Jeffrey Blidner
Senior Managing Partner.

Brookfield Asset Management Inc.


