


Springboard for Success



UK Trade & Investment is the Government 
department that helps UK-based companies 
succeed in the global economy.

We also help overseas companies bring 
their high quality investment to the UK’s 
dynamic economy – acknowledged 
as Europe’s best place from which to 
succeed in global business.

UK Trade & Investment offers expertise and 
contacts through its extensive network of 
specialists in the UK, and in British embassies 
and other diplomatic offices around the 
world. We provide companies with the tools  
they require to be competitive on  
the world stage. 

For further information please visit  
www.ukti.gov.uk or telephone  
+44 (0)20 7215 8000. 



...  is one of the world’s largest economies and a proven gateway to 
the US$16.4 trillion European Union market, the biggest in the world  
Source: IMF, 2010

...  is the best location in Europe for “ease of doing business” 
Source: World Bank, 2010

...  has Europe’s best track record for attracting international business 
investment projects  
Source: European Investment Monitor, Ernst & Young, 2010

...  has the most flexible labour regulations of all major  
European economies  
Source: IMD, 2010

...  has the top four universities in Europe  
Source: QS World University Rankings, 2010

...  has the strongest research base in Europe  
Source: Evidence, 2009

...  has the best IT infrastructure of all major European economies 
Source: EIU, 2010; World Economic Forum, 2010

...  has the best international accessibility of all European locations 
Source: Eurostat, 2010

The UK...

... the business leaders’ choice
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Inward investment matters to Britain. The UK 
economy benefits greatly from the global 
companies that are choosing to locate here 
and grow their business internationally from 
a UK base. They not only safeguard and 
create jobs but bring new ideas, research and 
development and skills to the UK. At the same 
time, companies choose the UK because it is  
a world-class business environment with a new 
Government determined to develop further our 
offer to international investors. 

Foreword

As you will see in these pages, the UK 
is increasingly the investment location 
and partner of choice. From automotive, 
pharmaceuticals, and aerospace to 
creative industries, professional and 
business services and renewable energy,  
the UK is a global leader in creativity, 
innovation and excellence. We have 
a unique offer to business and a world 
beating portfolio of expertise. 

The UK Government understands the 
importance of foreign direct investment 
and has made a clear commitment to 
creating the conditions that will boost 
growth, attract enterprise and support  
an entrepreneurial economy. The UK is  
truly open for business, open for trade  
and open for investment. Both existing 
and new investors can count on backing 
from the highest levels of the Coalition 
Government. 

Rt Hon Dr. Vince Cable MP 
Secretary of State for Business,  
Innovation and Skills

Rt Hon William Hague MP 
First Secretary of State,  
Secretary of State for Foreign  
and Commonwealth Affairs
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Best for business 
The UK is a global business powerhouse. 
Not only is it one of the world’s leading 
inward investment locations, it is also an 
internationally renowned trading nation. 

Whether your requirements are for 
innovation, or other high value products  
or services, you’ll find the UK an easy 
country to do business in and with.

World-class environment 
The UK provides the best business 
environment for companies to grow and 
succeed in international markets, offering 
a global gateway of connections. It is a 
recognised leader in the field of innovation 
and creativity and is the sixth-largest 
economy in the world.

The UK, which offers a stable and 
transparent political and regulatory system,  
is ranked by the World Bank as top in 
Europe and fifth globally for “ease of doing 
business”, a factor which covers issues such 
as labour flexibility, regulations to start a 
business, the ability to enforce contracts, 
the ease of registering a property and 
overall protection for businesses. 

The UK is, according to Ernst & Young, the 
most attractive location for investment in 
Europe. Its stock of foreign direct investment 
(FDI) is surpassed by only two other 
countries. More overseas companies set up 
their European headquarters in the UK than 
anywhere else.

Industry expertise 
The UK boasts internationally renowned 
expertise in virtually every field – from 
financial services, energy and the creative 
industries, to ICT, advanced engineering 
and life sciences. Globally successful 
industrial clusters are located throughout 
the country, offering skills at all levels of the 
supply chain.

The UK is Europe’s top location for 
research and development (R&D) and 
has global strengths in a wide range of 
areas, including bioscience, healthcare, 
environmental science, business, social 
sciences, humanities and mathematics.

It has therefore punched above its weight 
for developing exciting and competitive 
products which can succeed in a variety  
of markets. The UK gave the world the 
steam engine, the telephone, penicillin,  
and the world wide web – a track record 
almost unequalled anywhere in the world.

Accessible to all 
The UK has the best international 
accessibility of all European locations. 
It is the most important air transport hub 
in Europe, providing excellent air links to 
locations across the globe, while a modern 
and privatised rail network links all national 
and European mainland locations. The UK 
boasts an advanced and comprehensive 
road transport system and some of the 
world’s most sophisticated ports. 

The UK is therefore the number one 
gateway to Europe, giving easy access  
to the 27 companion member states of  
the European Union – the world’s largest 
single market, with its population of  
500 million.

The UK also offers a world-class ICT 
infrastructure and was recently ranked 
ahead of other major European countries  
in a global “digital economy” index 
calculated by the Economist Intelligence 
Unit. It also has Europe’s highest number  
of secure servers, and boasts one of its  
most open and deregulated 
telecommunications industries. 

Top for talent 
The UK offers Europe’s strongest labour 
market environment, renowned for 
providing international investors with 
the best combination of labour market 
attributes. This includes having one of 
Europe’s largest workforces, flexible 
labour regulations, very high labour force 
participation and a wide range of foreign 
language skills, underpinned by English,  
the global language of business, science 
and technology.

The UK’s labour market is supported by  
its first-class education system. The UK is 
home to some of the world’s top schools, 
colleges and universities, including the 
University of Cambridge, which has been 
awarded more Nobel Prizes than any other 
institution globally.
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The UK is top in Europe 
for “ease of doing 
business”
Source: World Bank

Quality of life 
The UK offers a high standard of living to 
relocating international executives. With 
major cities located throughout the country, 
as well as outstandingly beautiful areas of 
countryside, executives have the choice of 
living in or around large population centres,  
or to live in smaller towns or villages within 
easy reach. The average commuting time  
in the UK is just 27 minutes.

Buying and renting residential property is 
a relatively straightforward process, with no 
separate procedures for foreign nationals, 
and publicly funded healthcare is free to all. 
There is an excellent range of schools, colleges 
and universities in the UK, as well as a rich 
cultural heritage and an abundance of leisure 
facilities. Renowned for its commitment to sport, 
the UK will host the Olympic Games in 2012.

For these, and many other reasons, the UK  
is an ideal business location for overseas 
investors and a world-class trading partner. 
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Business Activities

Research and Development 
Advanced Manufacturing 
Distribution 
eCommerce 
European Headquarters 
Contact Centres 
Shared Service Centres
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Research and Development

Everyday the top 1,000 UK-based 
companies invest over £72 million 
in research and development.
Source: R&D Scoreboard, Department for Business, Innovation and Skills, 2010

£72m



9

The UK offers one of the most effective 
and dynamic environments for R&D in 
the world.

Boasting world-class universities and 
research institutes involved in undertaking 
leading-edge R&D in all business sectors, 
many major companies have made 
considerable investments in R&D activities 
across the UK. 

In terms of leading-edge skills, the 
UK is ranked as having the strongest 
research base in Europe and the second 
strongest globally in a wide range of 
areas, including bioscience, healthcare, 
environmental science, business, social 
sciences, humanities and mathematics.

Several recent studies have confirmed 
the UK’s attractiveness as a place where 
multinational companies can access 
world-class R&D expertise. The latest 
annual R&D Scorecard, for example, 
showed that the research budgets of 
leading UK companies across a range  
of sectors rose by 9.2 per cent in 2008/09. 
The UK’s top 46 investors increased their 
R&D by 11.1 per cent over the previous 
year, compared with a global average  
of 7 per cent. 

Attracted by such a positive environment, 
278 investment projects were made by 
international companies in the UK in 
2009/10, an increase of 38 per cent on  
the previous year.

Overseas entities now own 37 per cent  
of patents in the UK, compared with  
11.2 per cent in the USA and 4.4 per cent  
in Japan. 

Academic excellence
Some of the UK’s most pioneering R&D  
takes place within its colleges and 
universities, which boast some of the best 
brains and most entrepreneurial minds in 
the world. Their expertise and engagement 
with industry are driving global 
developments and generating thousands  
of new inventions and patents every year. 

Many of these patents are created through 
collaborations with leading investors in 
R&D, such as Boeing, Siemens, Toshiba, 
Rolls-Royce, Nokia, Syngenta, Ford, O2, 
AstraZeneca, GlaxoSmithKline and  
Unilever, as well as with high-tech SMEs  
from around the world. A significant  
number also originate from university  
spin-out companies.

Investing in innovation
The UK offers a dynamic environment for 
business innovation, in which companies 
can research, develop, design and test 
new products and services, with access to 
support and expertise. A key element of 
support is the Technology Strategy Board, 
the UK’s innovation agency, which has a 
vital role in promoting and investing in R&D 
and innovation among businesses located 
in the UK. It does this through a variety of 
tools, including funding programmes and 
wide-ranging Knowledge Transfer Networks 
which enable collaboration between 
businesses and researchers. 

Research and Development
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The UK is one of the world’s leading 
manufacturers. Manufacturing has 
been the cornerstone of the country’s 
strength as a trading nation in both the 
past and the present. It creates wealth, 
sustains jobs and is central to the UK’s 
economy, contributing 11.1 per cent of 
GDP in 2009. 

Despite the challenges posed from 
emerging economies, UK manufacturing, 
responsible for 53 per cent of UK exports  
and over 2.5 million jobs, has been 
succeeding in a fiercely competitive 
global environment. It has made 
significant changes – many of them 
difficult – to emerge as a major 
economic success story. 

The UK has strengths across a wide  
range of dynamic and diverse sectors 
like automotive, aerospace and 
chemicals through to new fledgling 
sectors based around frontier 
technologies such as plastic electronics 
and composite technologies.

Many new UK manufacturing firms are 
part of a fragmented supply chain and 
do not produce final consumer products, 
while others have successfully combined 
manufacturing and service activities,  
with distinctions between the two 
increasingly blurred. Aerospace, 
automotive, pharmaceuticals, food and 
drink, defence, telecommunications 
and many more all have thriving 
manufacturing operations at their core, 
or are part of a global value chain  
with links to manufacturing elsewhere  
in the economy.

The UK’s manufacturing workforce is 
also more diverse today, with increasing 
numbers of jobs in R&D, design, sales, 
services, after-care and supporting 
packages, alongside those in more 
traditional jobs in production and 
engineering.

Inevitably, this success has meant significant 
restructuring in UK manufacturing. However, 
it has also meant the UK manufacturing 
sector is well placed to meet the challenges 
of an increasingly competitive global 
economy and attract consistently high 
levels of foreign investment. The UK has 
the third-largest stock of inward FDI in 
manufacturing in the OECD.

Advanced Manufacturing Growth Review
The UK Government is committed to ensuring 
that the country’s manufacturing sector 
remains a key player on the global stage.  
On 29 November 2010, the Government 
announced a Growth Review which sets 
in train an intensive programme of work 
to address the barriers to growth facing 
business. It is very much a sign of the 
importance that the Government attaches 
to manufacturing that one of the first Growth 
Reviews will be Advanced Manufacturing 
which will report back with policy proposals 
by the time of the 2011 Budget.

Advanced Manufacturing



11

Advanced Manufacturing

Over 1,100 international 
manufacturing companies have 
invested in the UK over the last  
four years.
Source: UK Trade & Investment, 2010

1,100
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Distribution

Case Study

In January 2010, Dubai-based DP World, 
one of the world’s largest marine terminal 
operators, began laying the foundations  
of a new deep-sea container port in 
London. The £1.5 billion London Gateway 
project will be one of the most significant 
infrastructure developments in the UK for  
20 years and will generate 12,000 direct  
new jobs. The 1,500 acre site, which will 
be one of Europe’s largest combined 
deep-sea port and logistics parks, will 
give excellent shipping access and 
transform the movement of freight 
around the UK, significantly reducing 
national road haulage. 

Sultan Ahmed Bin Sulayem, Chairman of 
DP World, said: “When complete, London 
Gateway will provide the UK with modern, 
efficient infrastructure, while at the same 
time reducing CO2 emissions and supply 
chain costs.”     
  
www.dpworld.com
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28+
Distribution

The UK excels in logistics and distribution, 
boasting numerous major facilities and 
some of the world’s largest transportation 
companies.

A key reason behind the UK’s success in this 
area is its extensive and well-developed 
transport network, which includes ports, 
airports, railways and roads.

Ports
The UK port industry is the largest in Europe 
and boasts some of the most sophisticated 
facilities to be seen anywhere in the world. 
The scale and diversity of port operations  
in the UK is impressive, ranging from  
all-purpose facilities such as Southampton  
and Liverpool, container ports Immingham 
and Felixstowe, and ferry and cruise 
terminals such as Dover. 

UK ports are among the world’s most efficient 
and competitive. Labour deregulation, 
the option to privatise and strategic 
independence from government have all 
made major contributions to the industry’s 
strength and vitality.

No factory in the UK is more than 100 miles 
from a container seaport, so exports 
can reach any EU country on the day of 
despatch or within 48 hours.

Air transport
The strength of the UK’s air transport system 
is another key reason for the country’s 
position as a leading logistics and 
distribution centre.  
 

The UK, which has major international airports 
located across the country, is arguably the 
most important air transport hub in Europe,  
if not the world, providing excellent air links  
to locations across the globe.

London Heathrow, the world’s busiest 
international airport, has regular direct 
flights to some 180 destinations in more  
than 90 countries.

Road
The UK has an advanced and 
comprehensive road transport system, 
which links all locations throughout the 
country. There are over 246,000 miles of  
road in total, including some 2,250 miles  
of motorway, most of which are toll-free.

The vast majority of UK freight is transported 
by road. In terms of servicing the UK market, 
lorries that collect from a centrally located 
depot can deliver anywhere in the UK and 
return within 24 hours.

Rail
Rail forms another part of the UK’s logistics 
and distribution offer. The UK has a privatised 
rail network linking all locations across 
the country and, through the Eurostar 
connection and the Channel Tunnel, to key 
centres in Europe. 

Initiatives such as the introduction of the  
Channel Tunnel rail route have led to 
increasing volumes of freight being 
transported by rail in the UK.



14

The UK is one of the most lucrative 
eCommerce markets in Europe.  
By 2012, it is predicted that £1 in every  
£5 of all new commerce in the UK will  
be spent online.

UK online sales currently exceed £20 billion 
each year. The number of UK adults who 
bought or ordered goods or services online 
within the last 12 months reached 31 million 
in 2010, 62 per cent of all adults. The most 
popular products bought online were 
clothes and sporting goods, purchased  
by 52 per cent of internet shoppers.  
(Source: Office for National Statistics) 

Top for technology
One of the key reasons behind the success 
of eCommerce in the UK is the UK retail 
sector’s commitment to technology – an 
area on which it spends more than £3 billion 
each year.

Technology is a key strength for the UK, 
which boasts a first-class R&D infrastructure, 
world-class centres of academia as well  
as an extensive industry eco-system.  
Over 27 per cent of jobs in the UK are  
ICT-related, one of the highest percentages 
in the world.

The UK has a world-class ICT infrastructure 
and was recently ranked ahead of other 
major European countries in a global 
“digital economy” index calculated by the 
Economist Intelligence Unit. UK eCommerce 
is also helped by the enormous popularity 
of the internet with some 73 per cent of UK 
households having internet access. 

More than 60 per cent of UK adults access 
the internet every day or almost every day. 
The UK Government aims to get everybody 
of working age in Britain online by 2015.

According to a leading EU survey, all online 
activities (except for seeking health and 
learning information) are, on average, 
carried out more often in the UK than 
anywhere else in the EU. The UK also has  
the highest proportion of internet advertising 
of any developed economy. 

The following statistics illustrate the strength 
of eCommerce in the UK:

•  The UK accounted for the highest online 
retail spend in Europe in 2009, representing 
30 per cent of European internet sales. 

•  25 per cent of UK shoppers are now 
prepared to spend £1,000 or more online 
on a single transaction.

•  57 per cent of UK consumers made online 
purchases in 2009 – almost 20 per cent 
higher than the European average.

•  UK online sales accounted for 9.5 per  
cent of total retail spend in 2009 and were 
projected to reach 10.5 per cent by the 
end of 2010 – the largest share in Europe.

eCommerce
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eCommerce

Business-to-business (B2B) 
eCommerce in the UK is worth  
over £360 billion per year.
Source: Boston Consulting Group, 2010

£360bn
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European Headquarters         

 UK  469 
 Germany  86  
 Switzerland  80 
 Netherlands  78 
 France  77  
 Others  49 
 Ireland  44 
 Belgium  38 
 Denmark  22

Source: European Investment Monitor, Ernst & Young, 2010

European HQ projects 1998 to 2009

The UK attracts almost 
50% of European 
headquarters

50%
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The UK is a leading centre for 
headquarter operations, with more 
companies establishing their European 
HQs there than in any other country. This 
can be explained by a number of factors.

Firstly, the UK boasts one of the world’s 
strongest business environments. The World 
Bank ranks the UK top in Europe and fifth 
globally for “ease of doing business”,  
a factor which covers issues such as labour 
flexibility, regulations to start a business, 
the ability to enforce contracts, the ease 
of registering a property and overall 
protection for businesses. 

The UK also has excellent international 
transport links. With major international 
airports located across the country, the  
UK has the most extensive air transport 
system in Europe, accounting for its five 
busiest international air routes. The UK also 
has a modern and privatised rail network 
that links all national and European 
mainland locations.

The UK offers Europe’s strongest labour 
market environment, renowned for 
providing international investors with 
the best combination of labour market 
attributes. This includes having one of 
Europe’s largest workforces, flexible 
labour regulations, very high labour force 
participation and a wide range of foreign 
language skills, underpinned by English,  
the global language of business.

The UK’s labour market is also reinforced by 
its first-class education system. According 
to the Times Higher Education Supplement, 
the UK is home to the top three universities 
in Europe and five of the top ten. In addition, 
it has the highest number of leading MBA 
courses in Europe.

Furthermore, the UK is Europe’s leading 
commercial centre. It is the gateway to the 
European Union, the world’s largest trading 
entity, and has a capital, London, which 
for the past ten years has been voted by 
businesses as the best city in Europe for 
ease of access to markets, customers and 
clients. Businesses located in the UK benefit 
from the most extensive network of double 
taxation treaties in the world, a stable 
and consistent tax regime and a main 
corporation rate that is lower than many 
other major European countries. Moreover, 
the UK has Europe’s largest venture capital 
market and is home to the City of London, 
the world’s leading financial centre.

Finally, the UK offers a world-class ICT 
infrastructure (the strongest in Europe 
according to the Economist Intelligence 
Unit). It also has Europe’s highest number  
of secure servers, and boasts one of its  
most open and deregulated 
telecommunications industries.
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The UK is one of the premier locations 
in the world for contact centres – 
business units with responsibility for 
communicating directly with customers, 
either proactively to initiate sales,  
or reactively in order to respond to  
specific needs or enquiries.

The UK has Europe’s largest contact  
centre industry and also its best track  
record for attracting international contact 
centres. The country boasts a strong contact 
centre support infrastructure, including 
a skilled and experienced workforce, 
underpinned by a wide range of leading-
edge technical experts such as developers 
of specialist contact centre hardware and 
software solutions.

The Customer Contact Association (CCA), 
the professional body for customer contact 
centres in the UK, provides a best-practice 
quality framework. This is being used by 
leading operators of contact centres in 
the UK, including National Australia Group, 
HSBC, BBC, BT, Coca-Cola Enterprises, Royal 
Bank of Scotland, Lloyds TSB, Vodafone and 
Bank of America.

Ahead of the rest 
One of the key attractions for overseas 
investors looking to establish a contact 
centre in the UK is its world-class ICT 
infrastructure. The UK was recently  
ranked ahead of other major European 
countries in a global “digital economy” 
index calculated by the Economist  
Intelligence Unit.

Thanks to the UK’s deregulated 
telecommunications sector, moreover, 
contact centre operators based there enjoy 
a wide choice of providers of telephony 
and services. They are also able to take 
advantage of the UK’s flexible labour laws 
by operating shift patterns to meet  
the specific needs of the contact centre.

Another advantage for the UK is that it  
has a highly competitive salary structure  
in the service sector, while employers 
pay one of the lowest social security 
contributions in Europe.

Nurturing skills
The UK has an enormous pool of 
experienced talent at all levels of the 
contact centre industry, with first-class 
communication abilities and global and 
domestic expertise in many commercial 
areas. The UK has a strong supply of 
linguistic skills, with over a third of the 
population being able to speak a 
language other than their mother tongue.

The UK offers an established infrastructure 
to support the ongoing development of 
skills. This includes “e-skills UK”, a UK sector 
skills council that supports recruitment 
and training in the business and IT industry. 
e-skills UK has developed the UK Contact 
Centre Career and Skills Framework,  
which is designed to enable contact  
centres to manage and develop the  
skills of their workforce. 

Almost every week, 
an international 
contact centre 
operator sets up or 
expands in the UK.
Source: UK Trade & Investment, 2010

Contact Centres
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Contact Centres
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Shared Service Centres

“   The Kellogg’s Shared Service 
Centre has been based in 
Manchester since 1997 and serves 
the UK, Spain, France, Benelux, 
Nordics, Germanics, Italy, the 
Republic of Ireland, Central and 
Eastern Europe, the Middle East, 
Greece and Turkey. The centre 
employs 140 people including 
40 foreign nationals speaking 
Spanish, French, Danish, Swedish, 
Italian, German and Polish.” 
John Gregory, European SSC Director, Kellogg’s.
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The UK is an important global base  
for shared service centres (SSCs).  
An SSC is a centralised business unit that 
undertakes internal business functions  
for divisions or subsidiaries of a particular 
company, rather than having those 
functions conducted separately.  

The UK is the number one shared  
service centre location in Europe,  
with approximately one-third of all  
pan-European SSCs. They are located 
in all regions of the country, with  
particularly strong clusters in areas such  
as London and the South East, Sheffield, 
Manchester and Glasgow. 

For businesses that are looking to set up an 
SSC, the UK provides a number of strategic 
and commercial benefits. The country has 
a strong track record in supporting service 
sector projects, with particular expertise 
in meeting the specific requirements of 
national and international SSCs. 

Support infrastructure
The UK boasts a first-class support 
infrastructure for SSCs, including a wide 
range of leading-edge technical experts 
and Europe’s largest professional services 
industry. It also has a well educated, 
skilled and experienced workforce with 
the requisite skills to support the complex 
tasks dealt with by SSCs. The UK is home to 
some of the world’s top universities, has the 
highest number of leading MBA courses 
in Europe, and with over 300 languages 
spoken in London alone, is attractive to  
SSC operators.

Shared Service Centres

In addition, the UK offers a world-class 
ICT infrastructure – one of the key 
requirements for SSCs – while its deregulated 
telecommunications sector enables SSCs 
to have a wide choice of providers of 
telephony and internet services.

Flexibility
SSC operators in the UK are also able to 
take advantage of the country’s flexible 
labour laws by operating shift patterns to 
meet their specific needs (such as part-time 
working, evening or night-time working, 
weekend working and home working). 
The UK is renowned for having one of the 
most flexible labour markets in Europe, with 
labour regulations designed both to protect 
the employee and to ensure companies 
can operate effectively. 

The UK also has a highly competitive salary 
structure in the service sector and enjoys a 
relatively lightly taxed economy. Employers 
pay one of the lowest social security 
contributions in Europe.

Finally, the UK offers a strong political 
and commercial environment, as well 
as excellent international accessibility, 
something which is highly prized by SSCs. 
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Olympics

2012

London is the first city ever to have 
been selected as the host for three 
modern Olympic Games  
(2012, 1948 and 1908) 
Source: IOC, 2010   
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In the summer of 2012, London will host 
the Olympic and Paralympic Games, 
the biggest and best shop window in the 
world. For the duration of the event, the 
eyes of the world will be on the UK, giving 
it a once in a lifetime opportunity to show 
potential international investors and 
buyers what the country has to offer. 

The Olympics are an economic impetus 
for the whole UK, not just London. Lloyds TSB 
Business has forecast that the 2012 Games 
will generate an estimated £21 billion for  
the UK economy.

The Olympic Delivery Authority and the 
London Organising Committee of the 
Olympic and Paralympic Games will 
directly procure over £6 billion worth  
of contracts, which will in turn generate 
an estimated 75,000 future business 
opportunities to supply chains in the 
coming years.

The organisers of London 2012 are 
committed to involving as diverse a range 
of suppliers as possible, from both the UK 
and overseas. Contracts arising from the 
Games cover all sectors, from construction, 
engineering, architecture, advertising, 
environmental technologies and hospitality, 
through to security, logistics, IT, sports 
technology and the creative industries. 

CompeteFor
The 2012 Games look set to attract high-
level investment into the UK economy and 
enhance the country’s reputation as the 
best place in which, and with which, to  
do business. 

Playing a key part in this is CompeteFor 
(www.competefor.com), the procurement 
mechanism for the 2012 Olympics, where 
Games-related contracts are advertised  
and interested UK and overseas companies 
can profile themselves.

Companies across the world can bid for 
contracts related to the delivery of the 
Olympics using the CompeteFor online 
registration facility. Many of these contracts 
offer opportunities for foreign firms to invest  
in the UK, generating jobs and economic 
value. 

Host2Host
As well as promoting the UK as a leading 
inward investment destination, the 2012 
Games will also prove to be an invaluable 
showcase for UK expertise, highlighting 
what British companies have to offer to 
international buyers. The UK companies 
successful in winning Games contracts will 
gain unsurpassed global exposure, helping 
them to grow, diversify and compete for the 
billions of pounds worth of contracts up for 
grabs at the major sporting events taking 
place across the world in the next few years. 

They will be supported by the Host2Host 
programme, which provides a conduit for 
trade and investment potential between  
host, and prospective host nations and  
cities of sporting events. 

Olympics
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Sectors

Advanced Engineering 
Business and Professional Services 
Creative Industries 
Defence and Security 
Energy 
Environment 
Financial Services 
Food and Drink 
Information and Communications Technology 
Life Sciences 
Transportation
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Advanced Engineering

Case Study

In March 2010, Japanese motor giant  
Nissan announced that it is to build its 
new electric car in Sunderland from 2013. 
Combined with the company’s decision  
to also build a battery plant in Sunderland, 
production of the Nissan Leaf, which aims  
to be one of the world’s most affordable 
mass-produced zero-emission cars, 
represents a £420 million investment in  
the UK by Nissan. Around 50,000 Leaf  
cars a year will be produced at the 
Wearside plant. 

www.nissan.co.uk 
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From automotive and aerospace to 
materials and manufacturing, UK 
advanced engineering is recognised for 
its world-leading creativity, innovation 
and excellence.

Boasting some of the most pioneering 
technologies and R&D facilities in 
the world, as well as a highly skilled 
workforce, it continually reinvents itself, 
successfully competing on unique value 
and innovation. 

UK excellence
UK-based companies offer world-class 
advanced engineering expertise in a 
wide range of areas. They include design 
engineering, covering the numerous 
services and skills required to develop and 
engineer a vehicle or component, and 
advanced materials, which are crucial 
for the development of new products with 
improved performance and functionality.

Similarly, UK companies are extremely 
active and skilled in advanced 
manufacturing, encompassing areas such 
as metrology, precision machining, rapid 
prototyping, manufacturing software, 
simulation and cutting tools. The UK is a 
preferred location of choice for major 
international manufacturing brands, such as 
Airbus, Ford and Nissan, with UK advanced 
manufacturing companies supplying to all 
of these businesses.

Aerospace is another key strength of the UK. 
Holding a 17 per cent share of the market 
in 2009, it has globally renowned expertise 
in areas such as aero engines, structural 
design and manufacture, wing technology 

and sub-systems and electronics. The UK is 
responsible for the design and assembly 
of all the wings for the Airbus family of 
aircraft, while the world’s leading aircraft 
manufacturers have selected UK-built  
Rolls-Royce engines for top aircraft 
programmes.

The UK also continues to have a vibrant 
automotive sector, both in terms of the 
manufacture of vehicles and components 
and the associated motor trade. More than 
40 companies manufacture vehicles in the 
UK, including high-profile global investors. 
Particularly successful is the UK’s motorsport 
sector, at the leading edge of advanced 
engineering, which has a dominant role in 
both managing and serving the Formula 1 
and other international racing series. 

Moreover, UK engineering companies of all 
sizes have strengths and capability across 
the board, in such areas as manufacturing 
technologies, advanced steel making, 
instrumentation and advanced control 
systems. 

Strategic support
The UK is well placed to retain its position 
as a leading advanced engineering 
economy. In addition to world-class 
expertise within companies, the sector is 
supported by globally recognised research 
excellence from the UK’s universities and the 
collaborative potential of leading research 
organisations. There is also strategic support 
provided for the deployment of technologies 
to overcome specific challenges. 

Advanced Engineering
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The business and professional services 
sector is highly developed in the UK 
and one which has been boosted by 
the global trend to outsource non-core 
functions of business. It offers a large 
number of attractive opportunities for 
inward investors.

Business and management  
consultancy services
The UK management consultancy industry  
is one of the country’s fastest growing 
sectors and is the largest outside of the 
USA. The UK consulting industry is worth 
just over £9 billion, employs around 56,000 
consultants, and exports around £1 billion 
worth of services. 

Legal 
The UK is a leading international law centre, 
providing a unique gateway to European 
and global business. Home to three of 
the four largest legal companies in the 
world (measured by fees) and hundreds 
of foreign law firms, the UK’s strength as a 
global legal hub is reinforced by barristers’ 
expertise in international practice. The 
biggest dedicated business court in the 
world is due to open in London in 2011.  

Asset-backed finance
The UK leasing and consumer credit 
industry is the largest in Europe. There is 
a wide range of UK finance companies 
offering hire purchasing and leasing with 
a broad spectrum of finance options. 
The industry funds the acquisition of an 
extensive range of assets, providing finance 
to both the private and public sectors. 

Development and selling of real estate
The UK has a highly developed and 
diversified property market. The recent 
implementation of the Real Estate 
Investment Trusts (REITs) legislation is 
expected to stimulate growth in this sector. 

Accountancy/tax advice
Accounting firms in the UK offer a wide 
range of services, including audit and 
assurance, tax, corporate finance,  
wealth management, and insolvency  
and business recovery.

Recruitment
The UK’s recruitment industry is the second 
largest in the world after the USA. The 
strongest sectors for executive search 
services in the UK include financial services, 
pharmaceuticals, biotechnology, IT, retailing 
and manufacturing.

Market research
The UK’s market research industry has a 
strong international focus, with a significant 
proportion of all research commissioned 
coming from overseas clients. Clients are 
attracted by the English language and 
high ethical codes of conduct that are 
becoming the international standard.

Other service activities
The UK is at the forefront of the boom in the 
global centralisation of business functions. 
It is the second largest recipient of business 
process outsourcing (BPO) and is a leading 
location for contact centres and shared 
service centres.

Case Study

India’s Firstsource Solutions, a global 
provider of BPO services, has become  
a major investor in the UK over the last  
four years.

Firstsource has three centres in Northern 
Ireland – one in Belfast and two in 
Londonderry. These employ over 2,000 
people and provide outsourced customer 
management services to leading UK 
telecommunications companies.

Firstsource was recognised as Investor of  
the Year in the 2009 UK Trade & Investment  
UK-India Business Awards.

CEO and Managing Director Matthew 
Vallance said: “We receive about  
27 per cent of our revenues from the UK  
and expect to continue deepening our 
business here.”

www.firstsource.com
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Professional Services
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Creative Industries

Case Study

Foster + Partners is one of the world’s 
leading studios for architecture, planning 
and design. The London-based company, 
whose scope of work includes masterplans 
for cities, the design of buildings, interior 
design and product design, has worked in 
73 countries worldwide, has received more 
than 500 awards and citations for design 
excellence and has won over 100 national 
and international competitions. 

Foster + Partners’ international portfolio 
includes the design of Beijing Capital 
International Airport; the transformation  
of Germany’s iconic Reichstag building  
in Berlin; and the design of the Millau 
Viaduct in France, the highest road  
bridge in the world.

www.fosterandpartners.com
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Creative Industries

Creative Industries

The UK’s creative industries are among 
the most influential and successful in 
the world. Building on a rich heritage, 
UK creative pioneers and entrepreneurs, 
from areas such as architecture, design, 
fashion, film, music, digital games and 
publishing, continue to enjoy global 
renown.

As a proportion of GDP, the UK has the  
largest creative industries sector in the world. 
It accounted for 6.2 per cent of UK Gross 
Value Added (GVA) in 2007, with exports of 
creative services totalling £16.6 billion.

Creativity is deeply embedded in UK culture 
and society, characterised by originality 
and intelligence. This has led to UK creative 
companies being world beaters in many 
areas. For example, the UK continues to be 
a global leader in sales of TV formats, such 
as The X Factor and Top Gear, and is the 
second biggest exporter of TV programming 
hours. In music, the UK is the largest market 
in the EU and the third biggest worldwide, 
producing internationally renowned artists 
such as Coldplay and Leona Lewis.

The UK’s intrinsic creative vitality is 
underpinned by its strength as a centre  
for international business, finance and 
growing enterprise and the role of English  
as a world language. 

It also offers world-leading educational and 
academic support for its creative industries, 
which helps to nurture creative skills. 

Almost 100,000 students graduate annually 
in the UK in subjects such as architecture, 
design, music, fashion, digital media, 
cinematics and publishing, with a further 
300,000 studying at world-renowned UK 
institutions such as the Royal College of  
Art and Central St Martins. 

Embracing new trends
As a leading international centre for 
innovation, R&D and entrepreneurship, the 
UK is at the forefront of the digital revolution. 
Its digital media industry is one of the 
most advanced in the world, responsible 
for such successes as universal digital 
terrestrial television. This commitment to high 
technology will ensure that the UK’s creative 
industries continue to set global trends.

UK creative companies are also embracing 
the environmental agenda, adopting  
low-carbon strategies and “green” 
approaches in their work. In the area  
of eco fashion, for example, the UK  
boasts talent such as Christopher Raeburn 
and Minna.

For all these reasons, the UK’s creative 
industries look set for a bright future. Recent 
analysis indicates that the sector will grow  
by an average of 4 per cent between 2009 
and 2013, more than double the rate of the 
rest of the economy.
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The UK defence and security industry is 
a key player in the global marketplace, 
as well as being a major contributor to 
the country’s economy. It contributes 
billions of pounds in exports each year 
and provides tens of thousands of jobs 
nationwide.

The UK’s strong position in defence and 
security is supported by some of the 
world’s most technologically advanced 
companies, a comparatively large 
defence budget, extensive operational 
experience, high levels of R&D 
investment and Government support, 
and the country’s history of international 
connections.

Defence
The UK defence industry, like the country’s 
Armed Forces, has a global reputation for 
excellence. Employing around 300,000 
people, it is very open and competitive, 
enjoys extensive international links and 
strong Government support, and is backed 
by a significant supply base (the UK has 
more defence SMEs than France, Germany, 
Italy and Spain combined).

The UK defence industry plays a leading 
role in stimulating and encouraging 
innovative science and technology.  
This has helped it become the second-
largest defence exporter in the world,  
with successes including Typhoon  
combat aircraft, Hawk trainer aircraft,  
Lynx and AW101 helicopters, and  
offshore patrol vessels.

With 11 out of the world’s top 100 defence 
companies being UK-headquartered, and 
a further 20 having significant operations in 
the UK, international investment in the sector 
has remained high. 

Security
The UK security sector comprises the most 
experienced providers of security in the 
world. Its unique experience has equipped 
it with the insight, knowledge and expertise 
to contain, manage and counter breaches 
in security consistently, proactively and 
successfully.  

The UK has had to constantly meet new 
security challenges with new solutions. 
An unyielding commitment to quality is 
matched by the integrity and honesty by 
which its security companies do business. 
Small wonder then that the UK security 
industry is expected to grow by 7.4 per cent 
by 2012.

Key strengths include surveillance 
and detection, protection of national 
infrastructure, aviation and transportation 
security, emergency response and the 
protection of major international events 
such as the Olympic Games and political 
summits. Relentless in their pursuit of 
excellence, UK companies set the pace 
globally in areas such as airport scanners, 
CCTV cameras, analytics and forensic 
equipment.

The UK also has extensive experience and 
expertise in security training and mentoring. 
This, combined with advice on security 
concepts and methods of operations, 
means that the UK can offer complete 
security solutions.

The UK is the largest 
defence exporter in 
Europe, winning over  
£7 billion in new  
orders in 2009.
Source: UK Trade & Investment Defence and Security Organisation, 2010

£7bn
© Crown Copyright/MOD, image from www.photos.mod.uk

Defence and Security
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Defence and Security£7bn
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Energy

The UK attracts the highest level of 
investment in renewable energy 
technologies in Europe

UK Germany

Billions (US$)

Source: PEW, 2010    

France

Spain Italy

11.2

10.4

4.3

2.6

1.8
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UK businesses have extensive expertise 
across the entire energy sector. The 
UK has a highly regarded investment 
environment and established trading 
relationships with global markets.  
UK energy supply chain companies 
export around £20 billion of goods  
and services annually.

The UK is driving the pace of the 
development of cleaner, more efficient and 
more sustainable energy sources. Its strong 
research base positions it well to attract 
inward investment and expand as a global 
hub for energy technology development 
and application.

Oil and gas 
The UK is prominent in the international 
oil, gas and petrochemicals industry. The 
challenges of developing North Sea oil and 
gas brought about an unequalled range of 
products, services and expertise, which now 
play a major role in offshore and onshore 
energy developments worldwide. UK 
companies are at the forefront of reducing 
the environmental impact of oil and gas 
developments.

Renewable energy
The UK has become a leading centre for  
renewable energy. In 2009, over £7 billion  
was invested in renewable energy 
technologies across the UK, the highest  
level of investment in Europe and the third 
highest globally. The UK’s restructuring into  
a low-carbon economy is expected to 
provide around £100 billion of investment 
opportunities in the renewable energy 
sector between now and 2020.

The overarching energy strategy for the  
UK’s move towards a low-carbon future  
and ensuring the long-term security of its 
energy supply is supported by regulatory 
drivers and financial incentives which 
provide significant business opportunities  
for potential overseas investors.

This ambition is underpinned by two main 
renewable energy incentives:

•   Renewables Obligation: a support 
scheme for renewable electricity projects 
in the UK, placing an obligation on UK 
electricity suppliers to use more  
renewable sources. 

•    Feed-in Tariff: supports and encourages 
small-scale energy generation by 
individuals and businesses. 

Nuclear 
The UK’s nuclear equipment and services 
companies have a long track record of 
design and construction, operations and 
monitoring and, more recently, of life 
extension and decommissioning.

In October 2010, the Government issued 
a new Draft Nuclear National Policy 
Statement, identifying eight potential sites 
for new power plants, which, if built, would 
require investment of some £40 billion 
between now and 2025.

Carbon capture
The UK’s carbon capture and storage 
market is expected to be worth around 
£3 billion per year by 2030 and provide 
employment for up to 100,000 people.  
The Government is moving ahead 
with plans for four commercial-scale 
demonstration plants.

Energy
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The UK’s aim to reduce C02 emissions  
by at least 80 per cent by 2050 offers  
a robust framework for continued inward 
investment in its successful environment 
sector.

Renewable energy
The UK is committed to the acceleration  
of the production and use of renewable 
energy. The Renewables Obligation places 
an obligation on UK electricity suppliers  
to source an increasing proportion of 
electricity from renewable sources.

UK renewable technology investment  
during 2009 stood at over £7 billion, the  
third highest globally and the highest  
in Europe.

The expansion of the UK’s onshore and 
offshore wind capacity is a particular priority, 
as is the development of photo voltaic/
solar energy. Stimulus will be provided by 
the recent introduction of Clean Energy 
Cash Back Incentives (Feed-in Tariffs), which 
compensate small-scale generators of 
renewable electricity.

Waste management/Waste-to-energy
The UK has a highly sophisticated and 
evolving waste management sector.  
Focus has shifted from the collection and 
disposal of waste to recycling and the 
generation of energy from waste products. 

Regulatory drivers, recycling and recovery 
targets, and a variety of tax measures will 
require around £15 billion to be invested  
in new waste management facilities in  
the UK by 2020. 

Water
The UK is at the global forefront of the water 
industry, offering notable opportunities 
to inward investors. Employing world-
leading engineering, technological 
and managerial talent, it is driven by 
an internationally renowned regulatory 
framework which can operate to the highest 
levels of environmental protection, quality 
maintenance and customer protection.

Contaminated land remediation
The UK is a world leader in contaminated 
land management and remediation.  
As part of the country’s drive to a  
low-carbon economy, the UK Government  
has created an environment to  
encourage world-class technology-driven  
low-carbon solutions for the remediation 
of contaminated sites. As a result, the UK 
offers a broad range of green technology 
providers offering physical, biological, 
chemical and thermal solutions.

Air pollution control and  
environmental monitoring
UK companies have a wide range of 
experience in a variety of air pollution-
related technology and service groups, 
including particulate control methods, 
gaseous control methods, monitoring 
technology, consultancy and support.

Many of the most innovative products  
for the reduction or capture of carbon 
emissions have come out of the UK, which 
has also developed strong capabilities 
in the design, development, installation  
and operation of air pollution control 
equipment. Environment

Environment
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The UK market for low-carbon 
environmental goods and 
services is worth over £112 billion 
each year.
Source: Innovas, 2009

£112bnEnvironment
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Financial Services

London is the leading financial  
centre in the world   

City Global Financial Centres 
 Index Rank   

  
London 1

New York 2

Hong Kong 3

Singapore 4

Tokyo 5

Shanghai 6

Chicago 7

Zurich 8

Geneva 9

Sydney 10
Source: Z/Yen Group, 2010
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The UK has one of the world’s leading 
financial services sectors. Currently 
accounting for 10 per cent of GDP , it  
has unparalleled strengths across a  
wide range of financial specialisms, 
including banking, insurance, capital 
markets, securities dealing, foreign 
exchange, derivatives, fund management 
and professional services. In October 
2009, the World Economic Forum ranked 
the UK as having the world’s strongest 
financial system. 

The UK offers an unrivalled concentration of 
capital and capabilities, a transparent and 
fair regulatory environment, a wide-ranging 
client base, and a highly liquid securities 
market, with the opportunity to trade in 
large blocks of shares. 

The UK also benefits from a world-class 
technological infrastructure with full 
connectivity across the country, excellent 
air and rail links, the availability of specialist 
staff and flexible work arrangements and a 
time zone that allows dealings with financial 
centres across the globe.

Record figures
Foreign direct investment in the UK financial 
services sector has remained remarkably 
resilient, despite the global impact of 
the credit crisis. A presence in the UK 
continues to be regarded as essential 
for those seeking to grow their business 
and international standing outside their 
domestic markets.

The strength of the UK financial services 
sector is also reflected in the fact that a 
record £82.5 billion was raised in 2009 
through new and further issues on the 
London Stock Exchange. The Alternative 
Investment Market and the PLUS Markets 
also showed strong growth. 

Capital importance
The powerhouse of the UK’s financial 
services industry is London. London was 
ranked first in the latest Global Financial 
Centres Index report.

London’s unique critical mass of capital 
and expertise has attracted almost every 
major international player in the financial 
services industry to establish a base there. 
The city also has one of the highest and 
most experienced concentrations of 
professional service providers, including 
lawyers, accountants, project managers 
and technical consultants. 

The UK’s financial hub is within the “Square 
Mile” of the City of London, which has a 
long and undisputed tradition of excellence 
in financial services. Today Canary Wharf 
is also proving popular with companies 
looking for space and is home to some 
iconic financial brands.

There are also financial clusters in the UK 
regions, with notable locations including 
Manchester, Bristol, Leeds and Edinburgh. 
These contribute strongly to the country’s 
international offer in the financial sector.

Financial Services
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Food and drink represents the largest 
manufacturing sector in the UK, 
accounting for 15 per cent of total 
manufacturing turnover and employment. 
Overall GVA for food and drink 
manufacturing increased by 16 per cent 
over a seven-year period until 2007, 
making it an ideal investment location  
for overseas companies in this sector.

The UK’s food and drink industry is 
acknowledged as one of the most  
innovative and dynamic in the world. 
Consumer, regulatory and market pressures 
are forcing it to provide innovative and 
speedy solutions to new challenges,  
thus presenting exciting opportunities  
for investors.  

Now, a whole new wave of product 
innovations and developments is 
transforming the way people eat and  
drink across the globe. For example, the 
UK is at the forefront of functional food 
development – a market that is currently 
worth around £1.8 billion and has grown 
steadily at a rate of 13 per cent, from  
£335 million in 2000.

UK-based food and drink companies sell  
a wide range of produce to an equally 
wide range of markets – including ready 
meals to France, Indian sauces to Spain, 
cheese to Japan and breakfast cereals 
to China. There have also been strong 
global performances from UK-based meat, 
dairy, seafood and value-added grocery 
producers. 

Overseas food and drink companies who 
have set up in the UK include Paul UK,  
a French bakery firm with stores throughout 
London. Commenting on its investment, 
a company spokesperson said: “London 
was a key location for us and a major step 
towards becoming much better known 
internationally. We get so much exposure 
here, as our customers come from all over 
the world.”

Other investors include Asahi, one of 
Japan’s most successful beer brewers. 
The UK is its biggest market in Europe and 
the base for the company’s European 
headquarters. UK consumers have a 
welcoming attitude towards new brands 
of beer; foreign names such as Fosters, 
Carlsberg and Stella Artois have all been 
fully accepted into the market.

Together, these factors are creating a 
highly accommodating environment 
for international investors. The UK, with its 
concentration of primary produce suppliers, 
ingredients manufacturers, food processors, 
wholesalers and distributors, offers one  
of the most convenient and innovative 
places in the world to locate a food  
and drink business.

Food and Drink
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Case Study

Austrian dairy producer NOM Dairy recently 
established a new £60 million facility in 
Telford. Initially creating some 150 jobs, the 
new dairy has helped the company launch 
its products in the UK. 

CEO David Potts said: “We could see that 
there was a gap in the UK market. We 
knew that if we could help to educate the 
UK about our products, then we could be 
successful here.

“As well as being a key area for the dairy  
 industry, Telford is superbly located, within        
 easy access of the motorways, which is 
 essential for the distribution of the finished 
 products.”

 www.nomdairy.co.uk

Food and Drink
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Information and  
Communications Technology

The UK has the best IT labour  
skills in Europe  
    
Country   Score 

UK   58.8 

Ireland   56.3

Denmark  49.9

Sweden  48.8

Italy   48.4

Spain   47.9 

France   45.1

Netherlands  44.7 

Germany   43.9 

Czech Republic 42.7
Source: IT Industry Competitiveness  
(Human Capital Score), EIU, 2009  
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Information and Communications 
Technology (ICT) provides one of the 
most important investment opportunities 
in the UK economy. Offering specialist 
skills and a sophisticated, early-adopter 
consumer base unlike any other, the ICT 
sector in the UK is an international force 
in innovation and creativity, and is worth 
almost £110 billion per annum to the 
economy.

The UK, which is host to world-class research 
institutes and a strong science base, is one 
of the largest ICT markets in Europe. This 
is due to a number of factors, particularly 
substantial investment in technology 
by government and financial services, 
as well as investment by major retailers 
in increasingly global-scale operations 
systems.

As well as information and communications 
specialists, the UK’s ICT sector includes 
world-class electronics designers, 
companies developing key components 
for consumer electronics and those making 
industrial electronics for the aerospace and 
defence industries. It comprises a higher 
number of multinational ICT companies 
than countries such as Germany and 
France, many of them attracted by the 
UK having the strongest ICT skills in Europe 
and the highest number of ICT graduates 
annually in Western Europe.

The 2010 Connectivity Scorecard by Nokia 
and Siemens Networks ranked the UK as 
the top major European location for ICT, 
while the World Economic Forum recently 

rated the UK as having the most “networked” 
economy of all the major European 
countries.

Independent research by Microsoft has 
indicated that the UK’s IT market could drive 
the creation of 2,500 new businesses and 
78,200 new jobs by 2013.

Digital communications
One of the UK’s major ICT success stories 
is its telecommunications industry, with 
deregulated markets creating major 
opportunities for overseas companies. 
UK telecommunications businesses are 
acknowledged innovators and are often  
the partners of choice for global firms. 

According to Ofcom’s International 
Communications Report, published in 
December 2009, the UK has one of the 
strongest digital telecommunications 
sectors globally, leading the world in the 
take up of digital television and boasting 
Europe’s largest market for flat-screen TVs 
and mobile telephones. 

Software/IT services
Software and IT services is another leading 
area for the UK. The UK software products 
market is currently worth some £9 billion, 
while the UK IT services market is valued at 
over £34 billion.

Driven by regulatory developments and 
the need for companies to demonstrate 
business improvement and efficiency 
changes, the UK has recently won 
several major investments from leading 
international firms.

Information and Communications Technology
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The UK boasts one of the world’s 
strongest and most productive life 
science economies. Comprising cutting-
edge industries such as biotechnology, 
pharmaceuticals, healthcare and 
medical technologies, the UK attracts 
almost 10 per cent of the world’s 
pharmaceutical R&D funding.

The UK provides a uniquely fertile 
environment for life sciences businesses 
to thrive. In the UK, innovation flourishes 
and is easy to commercialise; industry 
collaborates with academia and the health 
service; people are highly skilled and the 
Government is supportive.

Innovation
The UK life sciences industry is synonymous 
with innovation. Renowned for its creativity, 
exceptional research base and outstanding 
talent, it boasts a history of discovery, with a 
reputation for turning innovative ideas into 
trusted healthcare solutions. 

Medicines originating in the UK took a  
16 per cent value share of the world’s 100 
top selling drugs in 2008, while 31 per cent 
of European biopharmaceuticals in the 
pipeline come from UK companies. This 
success looks set to continue, with the UK 
continuing to produce the highest number 
of science, mathematics and computing 
graduates annually in the EU and offering 
two of the world’s top three universities in  
life sciences and biomedicine.

Partnership and opportunity
In the UK, connections between science, 
business and healthcare delivery ensure 
efficient, high-quality product development 
for patient benefit. 

The National Health Service (NHS), the  
world’s largest publicly funded health 
service, is a proven research partner, 
offering an internationally leading 
infrastructure to develop and evaluate  
new medicines and technologies.

National Institute for Health Research 
(NIHR)Biomedical Research Centres and 
Units specialise in scientific translation and 
are based within the country’s leading 
university and NHS partnerships. They 
provide a direct route to work with the UK’s 
leading investigators and clinicians, with 
the expertise to translate fundamental 
biomedical research into new and 
improved therapeutic approaches.

Developments in the processes for 
conducting clinical trials in UK centres 
of excellence have created outstanding 
performance, with several commercial  
trials now achieving the first global  
patient recruitment.

Connectivity
The UK life sciences industry has the benefit 
of a trusted and supportive financial and 
regulatory environment, where the 
Government works in partnership with 
domestic and global business, and is  
a recognised gateway to Europe.

The UK has a globally admired regulatory 
regime, with two internationally recognised 
product approval agencies being  
UK-based. It also has a pro-science 
investment climate, as illustrated by the 
establishment of the UK Innovation 
Investment Fund, which, at its first closing 
attracted £325 million. 

Life Sciences
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Life Sciences

The UK has the highest 
number of life sciences 
graduates in Europe 
each year 
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The UK is a global centre for transportation 
expertise, with world-class know-how and 
experience in sectors such as airports, 
ports and railways.

Airports
The UK airports industry is at the forefront 
of airport development. Its strengths cover 
every discipline, including architectural 
design, civil engineering, project 
management, construction, security 
systems, specialist equipment manufacture 
and commissioning, privatisation, 
operations, maintenance and training. 

The UK airports sector offers robust, 
pioneering responses to today’s key industry 
challenges. Its capability is enabling 
operators around the world to incorporate 
the UK’s renowned environmental expertise 
in areas such as CO2, energy and noise 
reduction; efficient water management; and 
air quality improvements in their own airport 
projects, while UK scientists and IT specialists 
are developing advanced systems to 
deal with ever-changing security threats. 
Moreover, as the first country in the world to 
privatise its airports, the UK has become the 
global leader in airport commercialisation.

At home, UK strengths and priorities are 
evident everywhere, from Terminal 5 at 
Heathrow, which has transformed the 
passenger experience and is influencing 
best practice, to Bristol Airport, which is 
aiming to be the greenest major airport in 
the country. The need to accommodate 
anticipated growth in freight and 
passengers has triggered detailed plans in 
the UK for further airport expansion and the 
optimisation of runway use.

Ports
The UK ports industry is the largest in Europe. 
Port operations range from all-purpose 
facilities such as Southampton and 
Liverpool, container ports Immingham and 
Felixstowe, and ferry and cruise terminals 
such as Dover. 

The transformation of the UK ports sector 
in recent decades has created a thriving 
and highly competitive industry which 
is developing world-class facilities using 
leading-edge technology. 

This has resulted in an unprecedented wave 
of investment, with many of the UK’s ports 
enjoying the benefits of a capital injection 
which has seen the construction of new 
terminals and facilities across the country.

Rail
The UK rail industry has a global reputation 
for delivering innovative products and 
services to rail systems and projects around 
the world. Its strengths lie in specialist 
services such as finance, safety, regulation, 
signalling, systems integration, engineering, 
operations and design. It also produces 
technologically advanced products that 
improve the safety and efficiency of rail 
operations across the globe.

Underpinning everything is a commitment 
to enhance the sustainability of rail 
transport, from the use of cleaner, more 
energy-efficient technologies and practices 
to improving performance, affordability  
and accessibility.

Case Study

London Heathrow Airport’s Terminal 5  
is one of the world’s largest ever airport 
development projects.

Opened in March 2008 and costing more  
than £4.3 billion, it allows Heathrow to cater  
for an extra 30 million passengers a year. 

The Terminal 5 project team erected the 
UK’s biggest free-standing building; moved 
the 900 tonne top cab of a new 87 metre 
high control tower two kilometres across 
the airfield; tunnelled over 13 kilometres for 
rail and baggage links; diverted two rivers; 
and installed over 30,000 sq metres of glass 
building facades. 

BAA Chairman Sir Nigel Rudd said:    “Terminal 
5 is a triumph of ambition, commitment and 
collaboration”.

www.heathrowairport.com  

Transportation
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The UK is Europe’s leading destination for 
foreign direct investment and the business 
partner of choice. To see UK national 
business data and heat maps showing  
density of inward investment by sector  
in different parts of the UK visit the online 
interactive UK map for investors at  
www.ukti.gov.uk/invest.html
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