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K e y  i n f o r m a t i o n  t o  
i n v e s t  i n  C h i l e

w w w . i n v e s t c h i l e . g o b . c l



The information provided in this document 
is for reference purposes only. The specific 
circumstances of each case may vary from 
the general conditions set up here. The 
contents of this document should in no 
way be interpreted as a legally binding 
obligation of the Republic of Chile or any 
other government agency that partakes in 
any way in the processes of administrative 
approvals or of any other nature under 
Chilean law, and the information in 
it contained in no way constitutes an 
authorization to start or exercise the 
economic activity potentially intended. 
Any resulting agreements will be governed 
and interpreted exclusively according to 
the laws of the Republic of Chile, their 
related regulation and the national policies 
applicable to each case.
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Foreign investors in Chile have the security 
and protection afforded by Chilean laws 
and international norms. They are also 
protected by a network of international 
treaties whose rules apply in Chile and 
guarantee:   

a. The right to fair and equitable treatment; 

b. The right to receive the same treatment as Chilean investors; 

c. The right to compensation in the event of expropriation, 
including measures of indirect expropriation; 

d. The right to the free transfer of capital and the income it 
produces;

e. The right to recourse to an international tribunal in the 
case of a dispute with the state (Washington Convention 
of 1965).

International 
Legal Norms 
Applicable              
in Chile
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Stages of starting a business in Chile as a foreign investor

STAGE 1: Establishing the Company
In Chile, there are two ways to start a company:  

Tu Empresa en un Día 

Through the Tu Empresa en un Día (Your Company in One Day) portal, a company can be created 
in a simple online process that, for small businesses, is free-of-charge. At present, this system 
is only available for limited liability companies, individual limited liability companies (EIRL) and 
stock companies (SpA), but will gradually be extended to include other types of companies.  

@ For further information, see www.tuempresaenundia.cl and www.escritorioempresa.cl.

01. Setting up Your Company in Chile

INVESTMENT
PROJECT

LEGAL 
CONSTITUTION 
OF COMPANY

STARTING
ACTIVITIES

BEFORE THE SII

MUNICIPAL
LICENSE

Traditional method

Companies must, in general, be established by public deed. 
In some cases, however, a private deed, with the founders’ 
signatures witnessed by a public notary, suffices. The deed 
specifies matters such as the type of company, its field of 
activity, its partners and their respective capital contribution, 
how profits will be distributed and how the partners will answer 
for any losses. An extract of the deed must be published in the 
Diario Oficial (Official Gazette) and be included on the Registro 
de Comercio del Conservador de Bines y Raíces corresponding to 
the company’s domicile. 

@ For further information, see Law 19.857, Law 3.918, Law 18.046 and 
the Commercial Code.

Chilean law 
envisages several 
different types of 
company structure 
and the decision 
as to which is most 
suitable will depend 
on factors that 
include the investor’s 
business strategy 
and the scale of the 
equity contribution.  



• The company structures 
most commonly used by 
foreign investors in Chile 
are: 

• Individual limited liability 
company (EIRL)

• Limited liability company

• Corporation (S.A.), public 
or closed

• Stock company (SpA)

Individual Limited 
Liability Company 

Companies of this type are 
governed by Law 19.857, 
introduced in 2003, and are 
subject to norms similar to 
those for limited liability 
companies. Their main 
characteristics are as follows: 

• The company is established 
by a natural person who 
creates a legal entity 
through a public deed in 
order to operate under 
his or her own name but 
keeping personal assets 
separate from those of 
the company. The owner 
is, therefore, answerable 
with personal assets only 
up to the amount of the 
capital contributed to 
the company while the 
company is answerable 
with all its assets. 

• The name of the company 
must include that of its 
founder or an invented 
name that refers to 
its purpose. It  must 
also include the words 
“Empresa Individual de 
Responsabilidad Limitada” 
or “EIRL”.

• An EIRL can undertake 
all types of civil and 
commercial  activit ies 
except those restricted by 
law to corporations. 

• The EIRL is managed by 
its owner or a General 
Manager designated by 
him/her.

Limited Liability 
Company

Companies of this type are 
governed by Law 3.918 
and, additionally, by the 
Commercial Code and the 
Civil Code. Their principal 
characteristics are as follows: 

• They are established by 
public deed.

• They must have a minimum 
of two partners and can 
have up to a maximum 
of 50. The partners are 
economically answerable 
up to the amount of their 
respective contribution 
unless, under the terms 
of the company’s creation, 
they have agreed to a 
larger amount. 

• The partners may be 
natural persons or legal 
entities, Chilean or foreign. 
They freely agree on the 
company’s purpose and the 
means of its management 
and supervision.  

• The company’s name may 
contain that of one or more 
of its partners or refer to 
its purpose. It must include 
the word  “Limitada” and, if 
this is not the case, all the 
partners will be considered 

jointly responsible for its 
liabilities.

• An extract of the public 
deed through which the 
company was established 
must be included on the 
Registro de Comercio del 
Conservador de Bienes 
Raíces (Business Register of 
the Real Estate Registration 
Office) corresponding to 
the company’s domicile 
and be published in the 
Diario Oficial (Official 
Gazette) within 60 days of 
the date of the deed.  

Corporation 

In companies of this type, 
which are governed by Law 
18.046, the capital is usually 
contributed by a large 
number of shareholders 
who are answerable only 
up to the amount of their 
respective contribution. The 
main characteristics of these 
companies are as follows: 

• They are established by 
a public deed containing 
i n f o r m a t i o n  t h a t 
includes the identity 
of the shareholders, 
the company’s capital, 
purpose and duration 
and the manner of their 
administration and the 
distribution of profits. 

• An extract of the public 
deed must be published in 
the Diario Oficial (Official 
Gazette) within 60 days of 
the date of the deed. 

• A corporation’s capital 
must be fully subscribed 
and paid in within three 
years of its establishment. 
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If this does not occur, the 
amount of its capital is 
automatically reduced to 
the amount effectively 
subscribed and paid in. 

• C o r p o r a t i o n s  a r e 
administered by a Board of 
Directors. It must have at 
least three members who 
are essentially revocable 
and take decisions by 
majority.  

• A corporation’s name may 
contain the name of one 
or more of its partners or 
an invented name and is 
followed by the letters S.A. 

Types of corporation:

Public 
These are the corporations 
whose shares are publicly 
traded and, either as a legal 
requirement or voluntarily, 
must register their shares on 
the Securities Register held 
by the Superintendency of 
Securities and Insurance (SVS) 

to whose supervision they are 
subject. 

Closed 
The shares  of these 
corporat ions  are  not 
publ ic ly traded.  They 
must be registered on the 
Business Register of the Real 
Estate Registration Office 
corresponding to their 
domicile within 60 days as 
from the date of signing the 
deed through which they were 
created. 

Stock Company (SpA)

Stock companies are a variant 
of corporations and limited 
liability companies and 
are governed by their own 
statutes and by Article 424 
and subsequent articles of 
the  Commercial Code and, 
additionally, by the norms 
for closed corporations. Their 
main characteristics are as 
follows: 

• They may be established 

by one or more persons. 

• Their capital is divided into 
shares. 

• They may be established 
by public or private deed 
and, in the latter case, 
the signatures must be 
witnessed by a public 
notary.  

• An extract of the deed 
must be published in the 
Diario Oficial (Official 
Gazette) within a month of 
the date of the deed and 
must be registered with the 
Business Register of the 
Real Estate Registration 
Office corresponding to 
the company’s domicile. 



EIRL LIMITADA SpA S.A.

Purpose Several purposes or activities

Liability The owner answers 
only up to the amount 
of his/her capital 
contribution and not 
with personal assets.

The partners (Ltda.)/shareholders (SpA, S.A.) 
are answerable up to the amount of their 
contribution with their personal assets, except 
in the case of criminal responsibility. 

Constitution A natural person, with 
no other partners, by 
public deed included in 
The Bussiness register 
of The Real Estate 
Registration Office

Two or more natural 
persons or legal 
entities. Maximum 
of 50 partners.

One or more 
natural persons 
or legal entities. 
Maximum of 499 
partners or 99 
with 10% of the 
equity. Public 
deed included, if 
it is a closed co., 
or in the Register 
of the SVS, if it 
is a public Co. 
or private deed 
with signatures 
witnessed by a 
public notary.

Two or more 
natural 
persons or 
legal entities. 
Only by 
public deed 
included, if 
it is a closed 
co., or in the 
Register of 
the SVS, if it 
is a public Co. 

Administration By the owner of the 
EIRL or manager(s) 
appointed by the 
owner.  

One or more 
partners or a third 
party or parties 
appointed at 
the company’s 
constitution. 
Decisions not 
delegated to the 
administrator(s) 
must be taken 
unanimously by 
the partners. 

One or more 
administrators 
(like a limited 
liability company) 
or a board (like 
a corporation). 

A board 
elected 
by the 
Shareholders’ 
Meeting. 

Manager(s) 
appointed by 
the board. 
Shareholders’ 
Meeting by 
a majority of 
shareholders. 

Company Structures in Chile
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EIRL LIMITADA SpA S.A.

Records Accounting and tax 
records. They have 
the advantage of 
being able to use 
simplified accounting.

Accounting and 
tax records.

Accounting and 
tax records. 

Register of 
Shareholders. 

Minutes of 
Shareholders’ 
Meetings.

If a Board of 
Directors has 
been elected, 
minutes of its 
meetings must 
be kept.  

Accounting 
and tax 
records. 
Minutes of 
Board of 
Directors 
meetings and 
Shareholders’ 
Meetings. 
Register of 
Shareholders.

Taxation Annual First Category 
Tax at a rate of 22.5%, 
rising to 27% in 2018. 
Simplified accounting.

Annual First Category Tax at a rate of 
22.5%, rising to 27% in 2018, levied on 
taxable income and full accounting.  

Sale of 
company

Sale of rights requires 
no approval since  
the entry of partners 
not permitted. 

Sale of rights 
requires unanimous 
approval of all the 
partners. Limited 
transfer of rights. 
A partner who 
wishes to exit by 
selling stake is not 
entirely free to do 
so.  

Sale of shares does not require 
authorization from other 
shareholders. A shareholder who 
wishes to sell shares is free to 
do so unless this is restricted 
by a shareholders’ agreement. 

Preferred by Businesspeople 
wishing to start a 
business without 
partners and to take 
all the decisions. 

Maximum of one 
natural person. 

Partners with a 
relationship of 
trust who want 
few formalities 
and simplified 
management. 

Minimum of 
two partners. 

Entrepreneurs 
seeking flexible 
management 
and capital 
divided into 
shares that can 
easily be sold.  

Minimum of one 
shareholder.  

Shareholders 
seeking 
protection 
of their 
investment 
and 
administrative 
control.  

Most 
commonly used 
by

Micro firms. Family companies, 
professional 
partnerships. 

Enterprises 
seeking to attract 
venture capital.

Businesses 
requiring 
large amounts 
of capital.



• The company must keep a 
Register of Shareholders. 

 
@ For further information, see www.
sii.cl, Law 19.857, Law 3.918, Law 
18.046 and the Commercial Code.

STAGE 2: 
Procedures before 
the (SII)

Domicile or residence for tax 
purposes 
A natural person is considered 
to be domiciled in Chile if it 
can be assumed on the basis 
of the person’s activities that 
he or she wishes to remain 
in the country. This does not 
necessarily depend on the 
person’s presence in Chile 
but on other circumstances 
that indicate an intention to 
remain there.  

A legal entity is considered to 
be domiciled in Chile if it was 
constituted here.  

Obtaining a tax number (RUT) 
All foreign investors, whether 
natural persons or legal 
entities, including those not 
domiciled or resident in Chile, 
must obtain a tax number 

(RUT) from the (SII) before 
materializing their investment. 

All foreign investors who 
obtain a RUT must appoint 
a legal representative to act 
on their behalf before the 
tax authorities. This legal 
representative may be Chilean 
or of another nationality but 
must be domiciled or resident 
in Chile. 

There are two alternative 
procedures for obtaining a 
tax number.

Normal procedure 

This procedure can be undertaken 
personally by the foreign investor 
or through the legal representative 
domiciled or resident in Chile. In the 
former case, the foreign investor 
must go to the offices of the SII 
with the legal representative, taking 
his passport or ID card, and fill out 
Form F-4415 (Registration of 
RUT and/or Sworn Declaration 
of Start of Activities). 
If the procedure is carried out 
by the legal representative, the 
foreign investor must provide 
the legal representative with 
a power of attorney sufficient 
to act before the SII and, in 
particular, to legalize, complete 
and sign Form F-4415 as well 
as to receive notifications and 
attend meetings with the tax 
authorities on behalf of the 
foreign investor. This power 
of attorney may be granted 
before a public notary in Chile 
or another country but, in the 
latter case, must be legalized in 
accordance with the Apostille 
Convention of The Hague or 
by the Chilean consul in the 
country in question and Chile’s 
Foreign Ministry.      

Simplified procedure 

This procedure is carried out 
directly by authorized banks 
and stockbrokers who can 
obtain a RUT for customers 
who invest in Chile in order 
to obtain income from the 
purchase and sale of shares 
in open corporations, whether 
regularly traded or not, and 
from fixed income instruments, 
financial intermediation, 
shares in mutual funds or 
certain contracts.   

Starting activities
This procedure is required 
only if the investment implies 
the exercise of an economic 
activity in Chile. It consists 
in the presentation of a 
sworn statement in which 
the taxpayer informs the SII 
of the intention to undertake 
activities in the country that 
may be liable to tax. 

In the case of persons not 
resident or domiciled in 
Chile, this Start of Activities 
Statement must be presented 
when the investment has been 
materialized through the 
setting up of a company or 
permanent establishment in 
Chile. Investors not domiciled 
or resident in Chile who only 
obtain income from movable 
capital are obliged to obtain 
a RUT but not to present a 
Start of Activities Statement.   

The Statement can be filed 
electronically through www.
sii.cl. Alternatively, the 
corresponding form may be 
presented in the offices of 
the SII by either the investor 
or a legal representative with 
sufficient powers. 

A person is 
considered to be 
resident in Chile if 
he or she is there 
for more than six 
uninterrupted months 
in a calendar year 
or more than a total 
of six months in 
two consecutive 
tax years.
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Stamping of documents 
After submitting the Start 
of Activities Statement, 
taxpayers must stamp 
documents, a procedure 
under which the SII authorizes 
certain documents and the 
books required to record 
the operations taxpayers 
undertake in the course of 
their economic activities. 
These documents may be 
electronic or on paper to 
which a dry stamp has been 
applied. 

@ For further information, see 
www.sii.cl.

STAGE 3: 
Obtaining Permits 
and a Municipal 
License

A number of permits may be 
required in order to undertake 
an economic act ivity. 
Depending on its nature, they 
may be issued by, for example, 
the corresponding municipal 
government or the Regional 
Office of a Ministry (SEREMI).

Municipal License

The permits and licenses 
i s s u e d  by m u n i c i p a l 
governments are governed 
principally by  Law 18.695 
(Organic Constitutional 
Municipalities Law) and Law 
3.063 on Municipal Revenues. 

After obtaining the municipal 
permits required for the 
proposed activity, the 
interested party must apply 
for a municipal license. This is 

A number of permits may 
be required in order to 

undertake an economic 
activity. Depending on 
its nature, they may be 

issued by, for example, the 
corresponding municipal 

government or the Regional 
Office of a Ministry (SEREMI).



Permit Description Issuing Authority

Prior Information 
Certificate 

Indicates whether the physical place 
where the business will be located 
is compatible with its proposed 
commercial use and the possibilities of 
building or expanding installations there. 

Dirección de Obras (Construction Work Office) 
of the corresponding municipality. 

Zoning Certificate Provides a prior indication of the 
feasibility of undertaking a commercial 
activity at a specific address as well as 
the requirements for building there. 

Dirección de Obras (Construction Work Office) 
of the corresponding municipality.

Construction 
Permit

Required for the construction, 
reconstruction, repair, expansion or 
demolition of buildings or infrastructure 
of any nature, whether urban or rural. 

Dirección de Obras (Construction Work Office) 
of the corresponding municipality.

Minor Building 
Work Permit

Authorizes the interested party to carry 
out work that does not alter the main 
structure of the building. 

Dirección de Obras (Construction Work Office) 
of the corresponding municipality.

Final Inspection 
Approval

Required before a building may be 
inhabited or used for its proposed 
purpose.

Dirección de Obras (Construction Work Office) 
of the corresponding municipality.

Health permits Authorization from the corresponding 
Regional Office (SEREMI) of the Health 
Ministry is required if the commercial 
activity involves the handling of foods 
or hazardous substances. 

Obtained in person or online from the Regional 
Office (SEREMI) of the Health Ministry or the 
Health Service corresponding to the company’s 
domicile. 

Permit for the 
installation of basic 
services

Used to report the start of operation of 
infrastructure for electricity generation, 
production or storage or for fuel 
distribution, water and gas. 

Obtained online from the Superintendency of 
Electricity and Fuels (SEC): http://www.sec.cl

Superintendency of Sanitary Services

Special permits These vary depending on the 
nature of the commercial activity 
to be undertaken and the particular 
municipality where the business will 
be located. They include:  

Approval of declaration of particulate 
matter emissions. 

Zero Formalities: For companies 
considered eco-friendly or representing 
a low environmental or health risk. The 
health authorities undertake to issue 
the health authorization certificate 
within an hour. 

Permit to market electrical products 
and products using gas or liquid fuels. 

Request for definitive electricity 
concession. 

Depends on the particular permit; investors are 
advised to consult the corresponding municipal 
government. 

The legal representative must request it in the 
offices of the Regional Office (SEREMI) of the 
Health Ministry.

Common Permits
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obtained from the Commercial 
Licenses Department of the 
municipal government of 
the area where the activity 
will take place. This license 
authorizes the company to 
undertake the activity within 
the corresponding municipal 
district. If the application is 
accompanied by all the permits 
required by law, the municipal 
government must immediately 
issue a provisional or definitive 
license, depending on the 
case. 

 
@ For further information, see 
www.chileatiende.gob.cl, Law 
18.695 and Law 3.063.

Opening a Bank Account

Commercial banks are free to 
establish their requirements 
for the opening of Bank 
accounts. However, They 
usually require the following:

Natural persons

• Proof of identity in the 
form of an ID card 

• Recent photograph of the 
size used for ID cards or 
passports

• Right thumbprint on the 
client information card 
held by the bank

• Updated bank reports for 
the person opening the 
account

• Registry at the bank of the 
signature to be used by the 
current account holder

• Information about activity 
and solvency as deemed 
necessary by the bank 

• Registry of a domicile in 
the country 

• Signing of a contract 
setting out the general 
conditions of the current 
account.

Legal entities

• Verif ication that the 
co m p a ny h a s  b e e n 
legally established and its 
representatives have due 
and valid powers

• Proof of identity in the 
form of the company’s tax 
number (RUT) 

• In the case of legal 
representatives opening 
an account on behalf 
of a company, all the 
requirements applying 
to natural persons as 
regards registry of identity, 
photograph, thumbprint 
and signature also apply. 

• All the requirements 
applying to natural persons 
as regards bank reports, 
domicile and contract also 
apply to companies.



Summary of Starting a 
Business

Type of 
company

Obtaining a RUT 
as a foreign 
investor (SII)

Preparation of 
company deed 

(lawyer)

Legalization of 
deed (notary)

Inclusion on 
Business 

Register (Real 
Estate Office)

Publication of 
extract 

(Diario Oficial)

Obtaining RUT- 
start of 

activities (SII)

Application for 
municipal 

license 
(municipality)

Permits 
(services)

Stamping 
documents (SII)

Obtaining 
license 

(municipality)

Start-up of 
business

Other
Permits?

Yes
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* Unidad Tributaria Mensual (UTM): An indicator used for tax purposes whose value in pesos is defined by law and 
is adjusted each month in accordance with the Consumer Price Index. 

** Unidad de Fomento (UF): An indicator whose value in pesos is adjusted daily in accordance with the Consumer 
Price Index.

@ For further information, see www.chileatiende.gob.cl, www.sii.cl, www.diariooficial.cl and  
www.conservador.cl.

Procedure Cost Place

Obtaining a RUT as 
a foreign investor 
(natural person 
or legal entity) 

Free-of-charge

SII office corresponding to the 
domicile of a taxpayer resident in 
Chile or, in the case of taxpayers 
not resident in Chile, that 
corresponding to the domicile 
of the legal representative 
with sufficient powers 

Public deed and 
legalization

Depends on the type 
of company and the 
corresponding fees

Notary 

Inclusion on the 
Business Register 
of the Real estate 
Registration Office 

Basic charge of 5,500 pesos, 
plus 0.2% of the capital

Real Estate Registration Office

Corresponding to the 
domicile of the company

Publication in 
Diario Oficial 
(Official Gazette)

1 UTM* or free-of-charge 
for companies with capital 
of less than 5,000 UF**

Diario Oficial

Procedures 
before the SII Free-of-charge SII office corresponding to the 

domicile of the company

Municipal license

The annual cost is equivalent 
to between 0.25% and 0.5% 
of the capital of each taxpayer 
(depending on the municipality 
and the sector of activity) but 
cannot be less than 1 UTM 
or more than 8,000 UTMs 

Commercial Licenses 
Department of the corresponding 
municipal government.

Other permits Depends on the activity 
to be undertaken

Institution responsible for 
the permit or procedure



Registering the Entry 
of Foreign Capital

The entry of foreign capital 
into Chile is registered under 
Chapter XIV of the Central 
Bank’s Compendium of 
Foreign Exchange Regulations. 
This administrative system 
operates through commercial 
banks, which report the entry 
of the capital to the Central 
Bank. Investments in the 
form of currency and loans 
can be brought in under this 
mechanism.  

Operations involving loans, 
deposits, investments or 
capital contributions for over 

US$10,000 or its equivalent in 
other currencies are subject to 
this mechanism. 

Characteristics

Central Bank regulation 
is based on the general 
principle of freedom of foreign 
exchange operations and any 
person can, therefore, freely 
carry out such operations. 
Their characteristics and the 
corresponding procedures are 
set out in the Central Bank’s 
Compendium of Foreign 
Exchange Regulations. 

The entry into Chile of the 
currency corresponding to 
the operations envisaged 

in Chapter XIV of the 
Compendium must be carried 
out through the formal 
foreign exchange market or, 
in other words, banks and 
currency exchange offices 
authorized for this purpose 
by the Central Bank. When 
operations do not involve 
the entry of foreign currency, 
they must be reported directly 
to the Central Bank by the 
investor or the recipient of 
the investment.  

@ For further information, see 
www.bcentral.cl.

Central Bank regulation is based on the general 
principle of freedom of foreign exchange 

operations and any person can, therefore, 
freely carry out such operations. 
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Obtaining 
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Obtaining 
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As a general norm, a valid passport is required to enter Chile. However, citizens of Argentina, 
Paraguay, Uruguay, Brazil, Ecuador, Colombia, Peru and Bolivia need only show their ID card. 

Five main types of visa are issued by Chile:  

• Tourist visa

• Visa subject to work contract

• Temporary residence visa  

• Student visa

• Permanent residence. 

In addition, a fast-track Visa Tech program is available for overseas professionals and technicians 
working for technology companies. 

Tourist Visa
Tourists are defined as those foreigners entering Chile for the purposes of recreation, sports, 
health, studies and business or for family, religious or other similar reasons, without intending 
to migrate and take up residence or undertake remunerated activities in the country.

Potential foreign investors often enter Chile as tourists when seeking to establish initial contacts, 
analyze the situation in the country and learn more about prospects for the activity they hope 
to undertake there. A tourist visa is generally issued at the moment of arrival in the country but, 
in the case of citizens of some countries, must be obtained before traveling from the Chilean 
Consulate in their country of origin.

Foreigners entering Chile as tourists may remain in the country for 90 days as from their arrival. The 

02. Obtaining a Visa 



immigration authorities can, 
however, restrict the length of 
the stay at the time of arrival 
and, in this case, an extension 
must be requested in order to 
remain in the country for 90 
days. Visitors wishing to stay 
for more than 90 days must 
apply for an extension. This 
has a cost of US$100. 

Tourists are not allowed to 
undertake remunerated 
activities. However, in very 
special cases, the Ministry  of 
Interior can authorize them to 
carry out remunerated work 
for a period of up to 30 days, 
which can be extended for 
further periods of 30 days 
through to the expiry of the 
tourist visa. 

@For further information, see the 
General Consular Office of the 
Ministry of Foreign Relations.

Visa Subject to 
Work Contract
 
This visa allows the holder 
to work exclusively for the 
employer indicated in the 
contract for which the visa 
was issued and this, therefore, 
immediately expires if the 
contract is terminated. In this 
case, the holder, if wishing to 
remain in Chile, has 30 days 
in which to apply for a new 
visa subject to a different work 
contract. 

These visas must be obtained 
from the Chilean Consulate 
in the country of origin. They 
have a duration of up to two 
years and can be extended 
for additional periods of the 
same length. However, after 
the first two years, the holder 

may apply for permanent 
residence. 

Temporary 
Residence Visa  
 
This is granted to foreigners 
who have family ties with 
Chile (Chilean parent, child 
or spouse) or interests in the 
country or whose residence 
is considered useful or 
advantageous. It allows the 
holder to reside temporarily 
in Chile and to work, study 
and/or undertake commercial 
activities. 

Appl icat ions must be 
submitted to the Chilean 
Consulate in the country of 
origin. Temporary residence 
is awarded for a maximum 
period of one year and can 
be renewed only for one 
further year after which the 
holder who wishes to remain 
in the country must apply for 
permanent residence.

Foreign investors who wish 
to remain in the country 
for more than 90 days for 
reasons related to their 
activities and interests in 
the country may apply for a 
Businessperson and Investor 
Temporary Residence Visa. 
The application should be 
accompanied by information 
about the investment project, 
the capital involved and its 
origin.  

Permanent 
Residence 
 
Foreigners who have obtained 
permanent residence can 
live indefinitely in Chile and 
undertake any type of activity. 
Permanent residence is 
granted through a resolution 
issued by the Interior 
Ministry. 

The time a person must have 
been in the country in order 
to obtain permanent residence 
depends on the visa held 
previously:  

• Residence subject to 
work  contract :  two 
uninterrupted years of 
residence under this type 
of visa

• Temporary residence visa: 
one year

• Student visa: two years 
of residence, subject to 
completion of studies.

Applications for permanent 
residence must be presented 
within 30 days of the issue 
of the certificate indicating 
expiry of the official visa. 

Permanent residence cannot 
be renounced but may be lost 
as a result of conviction for a 
crime, lying in the application 
or failure to comply with tax 
obligations as well as through 
so-called tacit revocation or, in 
other words, if the holder is out 
of Chile for an uninterrupted 
period of more than one 
year. In this case, however, 
an extension of the permanent 
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residence for a further year 
can be requested at Chilean 
consular offices abroad, 
providing the application is 
submitted at least 60 days 
before its expiry. Only four 
successive extensions will be 
granted. 

After five years of continuous 
residence in the country as 
from the date of the issue of 
the first residence visa, the 
holder of permanent residence 
may request to take Chilean 
nationality. 

All applications must be 
submitted to the Immigration 
Department of the provincial 
government corresponding to 
the applicant’s domicile.  

@ For further information, see 
Ministry of Foreign Relations, 
Immigration Department and 
Ministry of the Interior and 
Public Security.

Visa Tech

This public-private initiative offers a fast track for 
obtaining work visas for overseas professionals and 
experts in the field of technology, shortening the 
hiring process and fostering entrepreneurship and the 
productivity of technology services companies in Chile. 

Through the Visa Tech program’s streamlined process, 
it is possible to obtain a work visa for professionals in 
the technology sector within a maximum period of 15 
working days, facilitating their hiring and promoting 
growth and the incorporation of specialized human 
capital in both large and small ICT companies. 

Companies or SMEs interested in using the program 
should approach InvestChile (in the case of companies 
with overseas capital), Start-Up Chile (entrepreneurs) 
or the Chiletec  business association (Chilean compa-
nies) and, if the potential foreign employee is already 
in the country, present a Certificate of Sponsorship 
for the fast-track processing of the work visa.  

If the potential employee is not in Chile, the company 
should request a Personalized Letter of Invitation for 
Business Purposes, which will permit the potential 
employee’s early entry into Chile in order to complete 
the hiring process there, and then apply for the work 
visa. For this purpose, the company’s request should 
indicate specific details of the potential employee’s 
identity and background.  

@ For further information, see 10 Key Questions about Visa 
Tech.
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03. Labor Laws and Social Security 

Chile’s Labor Code and its related laws regulate the nature, duration and termination of work 
contracts as well as the rights, obligations and consequences that arise from them.  

Labor laws are enforced by the government’s Labor Directorate (Dirección del trabajo), a 
public service that is also responsible for ensuring their correct interpretation. Legal disputes 
are seen by independent tribunals exclusively for labor matters. They have specialized judges 
and their proceedings take the form of public hearings. 

Work Contract
 
The minimum working age in Chile is 18 years. However, 16-17 year-olds can sign contracts 
for light work that does not negatively affect their health and development, providing they 
do so with the express authorization of the persons responsible for their care. They must also 
show that they have finished their secondary schooling or are currently in either secondary or 
primary schooling. In this case, their work must be compatible with regular school attendance 
and participation in educational programs. 

The work contract must stipulate the nature of the services to be provided and the place 
where this will occur, the amount, form and date of payment of the agreed remuneration, 
the length and distribution of the working day and the duration of the contract. It must, in 
addition, indicate the additional benefits that the employer may provide such as housing, 
accommodation, light, fuel or food.  

The contract must be in writing and both parties must sign two copies, each keeping one copy. 
Any modification must also be made in writing and be signed by both parties. 

It is forbidden to require an absence of economic, financial, banking or commercial liabilities 
as a condition of hiring. 

Treatment in accordance with human dignity and equality of opportunity and treatment is required 
at all times as well as respect for freedom of work. Discrimination of any type or, in other words, 
distinctions, exclusions or preferences on the grounds of race, color, gender, age, civil status, 
union membership, religion, political opinion, nationality, descent or social origin is forbidden. 

Workers’ legal rights are inalienable.  



Types of work contract 

Indefinite contract
These contracts do not 
have an end date previously 
established by the parties. 
They may be terminated on 
the grounds established in 
the Labor Code, which include 
dismissal, resignation and 
mutual agreement between 
the parties.  

Fixed-term contract
The duration of these 
contracts is set at the time 
of signing. They have a 
maximum duration of one year 
or, exceptionally, two years 
in the case of managers or 
persons with a professional 
or technical qualification from 
a higher education institution. 

Regardless of their duration, 
fixed-term contracts may 
be renewed only once and, 
if renewed successively 
for a second time, become 
indefinite. This is also the 
case if, with the knowledge 
of the employer, an employee 
continues to work once a 
contract has expired. 

Project-related contract
In this case, the employee is 
hired for a specific material 
or intellectual task whose 
duration is also that of the 
contract. 

Work contracts can only be 
terminated on the grounds 
established in the Labor 
Code which, in some cases, 
give the employee the right 
to compensation. This does 
not, however, apply in the case 

of an employee’s resignation 
or death, the expiry of the 
contract, the completion of 
the work or service for which 
it was signed, force majeure 
or the employee’s justified 
dismissal for conduct of a type 
indicated in the law.    

There are also some specific 
grounds for dismissal that, if 
used incorrectly or without 
justification, expose the 
employer to pay higher 
compensation for termination 
of the contract. 

It is important to note that 
a work contract cannot be 
terminated if an employer is 
in arrears with legally required 
social security contributions.  

Outsourcing 
Chilean labor legislation 
permits outsourced work 
which it understands as that 
carried out by an employee 
under a work contract for an 
employer, referred to as a 
contractor or subcontractor, 
which, under a contractual 
agreement, carries out work 
or provides services, at its own 
risk with employees under its 
instructions, for a third party, 
whether a natural person or 
legal entity, referred as to as 
the principal, who owns the 
company or worksite where 
the work is carried out or the 
services rendered, providing 
these are not sporadic or 
discontinuous.  

In the case of outsourcing, it is 
important to bear in mind that:

• The initial responsibility 
for the obligations to 

employees established 
in the work contract 
corresponds  to  the 
contractor.  However, 
the principal may also 
be answerable, whether 
jointly or in subsidiary 
form.  

• As a general rule, the principal 
is jointly responsible for 
contractors’ labor and 
social security obligations 
to  thei r employees , 
i n c l u d i n g  p o s s i b l e 
l e g a l  c o m p e n s a t i o n 
for termination of the 
labor relationship. This 
responsibility is limited 
to the time during which 
the employee provided 
services to the principal 
in the framework of the 
outsourcing. Similarly, 
the contractor is jointly 
re s p o n s i b l e  fo r  i t s 
subcontractors’ obligations 
to their employees.

• The principal has a right to 
be informed by contractors 
about the amount of their 
labor and social security 
obligations and state of 
compliance with them 
(right of information or of 
control and payment). If a 
contractor or subcontractor 
does not provide timely 
evidence of full compliance 
with its labor and social 
security obligations to its 
employees, the principal 
may withhold payments 
to the contractor up to 
the amount of these 
obl igat ions (right to 
withhold payment). 
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• If the principal effectively 
exercises these rights, it is 
entitled to use a regime of 
subsidiary responsibility 
under which it is only 
answerable for the labor 
and/or social obligations 
to an employee with which 
the contractor has failed 
to comply and with which 
the employee has sought 
compliance through the 
courts. 

Nationality of 
Employees
 
The Labor Code1  establishes 
that at least 85% of employees 
serving the same employer 
must be of Chilean nationality 
unless the company has less 
than 25 employees. This 
percentage is calculated over 
the total number of employees 
that an employer has in Chile 
(not in each branch separately), 
excluding specialized technical 
personnel who cannot be 
replaced by Chilean personnel. 

A foreigner counts as Chilean if 
the spouse or civil partner of a 
Chilean, the parent of Chilean 
children or the widower or 
widow of a Chilean. Foreigners 
also count as Chileans if they 
have been resident in the 
country for more than five year

Remunerations

• In Chile, remunerations 
are understood as the 
money and other benefits 
in kind that can be valued 
in monetary terms which 
the employee must 
receive from the employer 
under the work contract.  

• Remunerations are a 
matter of agreement 
between the employer 
and employee but cannot 
be less than the minimum 
monthly wage (IMM) 
set annually by law for 
workers over 18 and less 
than 65 years of age, 
except those exempt 
from compliance with a 
working day. 

• Since 1 July 2017, the 
minimum monthly wage 
has been set at 270,000 
pesos and, as from 1 
January 2018, will rise 
to 276,000 pesos.

• For workers over 65 and 
under 18, the minimum 
monthly wage has been 
201,561 pesos since 1 
July 2017 and will rise to 
206,041 pesos as from 1 
January 2018.

Annual Holidays

• Employees with more 
than one year of service 
are entitled to 15 working 
days’ holiday a year on full 
pay. However, employees 
in the Magallanes and 
Aysén Regions and the 
Palena Province are 
entitled to 20 working 
days’ holiday a year. 

• Hol idays  a re  g iven 
preferably in spring or 
summer,  taking into 
account the needs of the 
company, and must be 
continuous. However, 
holidays in excess of 10 
working days can be split 
up by mutual agreement 
between the employer and 
the employee. 

• Holidays may not be 
exchanged for money, 
except in the case of the 
termination of a work 
contract before its expiry. 

Since 1 July 2017, the minimum monthly wage 
has been set at 270,000 pesos and, as from 1 

January 2018, will rise to 276,000 pesos.



Mandatory 
Holidays

• Mandatory holidays are 
those indicated in Article 
2 of Law 19.973 and are 
designed to guarantee 
workers’ rest on these 
specific dates. Retail 
establishments must close 
and employers who fail to 
comply will be liable to a 
fine of up to 5 Monthly 
Tax Units (UTMs) for each 
worker affected.  

• Only clubs and restaurants, 
places of entertainment, 
places selling fuel and 
emergency pharmacies are 
exempt from the obligation 
to close on these dates. In 
these cases, the employer 
is allowed to treat these 
holidays as an ordinary 
working day but must give 
a day off during the week 
in lieu of the holiday. 

• At present, there are four 
such mandatory holidays 
in Chile: January 1, May 
1, September 18 and 
December 25.  

@ For further information, see 
http://www.feriados.cl/.

Collective Bargaining
 
This is the procedure through which one or more employers 
negotiate with one or more unions and/or with employees 
who act together for this purpose in order to sign a collective 
contract establishing common working conditions and 
remunerations for a specific period of time. Matters that 
restrict or limit the power of the employer to organize, 
direct and administer the company cannot be the subject 
of collective bargaining.    

During a collective bargaining process, employees belonging 
to the union in question enjoy protection from dismissal. 
This does not, however, apply to workers on fixed-term 
or project-related contracts if these expire during the 
collective bargaining process or within 30 days of the 
signing of the collective contract.  

In Chile, the right to strike is recognized as a fundamental 
right that prevents employers from replacing striking 
workers or moving non-striking workers to a different 
workplace during a strike.  

A strike must be approved by an absolute majority of the 
workers involved in the negotiation. Once a strike has been 
agreed, the employer may opt to declare a lockout or, in 
other words, the  temporary total or partial closure of the 
company during which work contracts will be understood 
to have been suspended so that workers are not obliged 
to provide services and the employer is not obliged to pay 
the agreed remunerations and benefits.    

In Chile, a strike cannot be called by employees of public 
utilities or companies whose stoppage would cause serious 
harm to the health and supply of the population, the 
country’s economy or national security.  These companies 
are defined in July of each year in a resolution issued jointly 
by the Ministries of Labor and Social Security, Defense, and 
Economy, Economic Development and Tourism. 

@ For further information, see the Labor Code. 
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Pension Funds
All employees must be 
affiliated to an Administradora 
de Fondos de Pensiones, AFP 
(Pension Fund Administrator) 
and the employer must 
deduct the amount of their 
contribution from their 
earnings and pay it into the 
corresponding AFP. The 
formalities for joining an 
AFP are the responsibility of 
the employee who is free to 
choose which AFP to use. The 
AFP will, in turn, notify the 
employer of the amount to 
be paid.

The minimum deduction 
that an employer must make 
is approximately 12.3% of 

the employee’s gross wage. 
Out of this, 10% is paid into 
the employee’s individual 
savings account to finance 
future pension rights and 
approximately 2.3% is for 
disability and surviving 
dependents’ insurance and 
the AFP’s commission fee. 

Health System
For health care coverage, there 
is a minimum legal deduction 
of 7% of the gross wage, 
although the employee may 
agree a higher amount with 
the insurer. Each month, the 
employer must pay this amount 
into either the state National 
Health Fund (FONASA) or the 
private Institución de Salud 
Previsional, ISAPRE (Health 
Insurance Institution) chosen 
by the employee, who is 

responsible for the affiliation 
process after which FONASA 
or the ISAPRE will notify the 
employer of the amount to 
be deducted and paid in each 
month. 

Unemployment Insurance
Law 19.728 created an 
unemployment insurance 
scheme for employees with 
an indefinite contract to 
use if this is terminated for 
any reason. The scheme is 
financed with contributions 
from the employee, the 
employer and the state.  

@ For further information, see 
Superintendency of Pensions 
and Law 19.728.



Protection of 
Maternity and 
Parental Rights

Protection from 
dismissal

This protection seeks to ensure 
women job stability from the 
start of a pregnancy through 
to one year after the end of 
the corresponding postnatal 
leave. A man or woman who 
has been awarded the care of 
a child by court order is also 
entitled to this protection. 

Under this protection, the 
employer is forbidden to 
terminate the beneficiary’s 
contract without the prior 
approval of a judge. 

Maternity leave

All women employees are 
entitled to six weeks of 
prenatal leave and 12 weeks of 
postnatal leave during which 
they are forbidden to work.  

The corresponding subsidy is 
paid by the state through the 
health insurance institution 
to which the employee is 
affiliated. 

The law expressly defines this 
right as inalienable.  

Postnatal parental leave

The 12 weeks of postnatal 
maternity leave are followed 
by 12 additional weeks of 
parental leave. During this 
period, the mother may opt 
to return to work half-time 
in which case the leave is 
extended to 18 weeks during 
which she receives 50% of 

the legal subsidy and at least 
50% of the remunerations 
established in her work 
contract. 

If both parents work, either 
of them, depending on the 
mother’s decision, may take 
the parental leave as from its 
seventh week for the number 
of weeks indicated by the 
mother. The period taken 
by the father must be at the 
end of the leave and he will be 
entitled to the same subsidy 
as the mother, calculated on 
the basis of his remunerations.  

The right to prenatal and 
postnatal leave is independent 
of the date of having started 
work. 

Childcare

A company employing 20 or 
more women, regardless of 
their age or civil status, must 
provide adjoining facilities 
where mothers can feed 
children under the age of 
two and leave them while they 
work. A company can meet 
this obligation in three ways:  

• By establishing its own 
crèche adjoining, but 
independent of,  the 
workplace;  

• By establishing a crèche 
j o i n t l y  w i t h  o t h e r 
companies in the same 
geographical area;  

• By paying for the services 
of a childcare center 
recognized by the National 
Board of Nursery Schools 
(JUNJI). 

Right to feed

Mothers are entitled to take 
at least one hour each day 
for the purpose of feeding 
children under the age of two. 
This right can be exercised in 
different ways: 

• At any moment during the 
working day, subject to 
agreement with the em-
ployer;  

• Dividing this period into 
two on the request of the 
mother;  

• Delaying or bringing 
forward by half an hour or 
an hour the start or end of 
the working day. 

@ For further information, see 
Directorate of Labor.
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A company employing 20 or more women, 
regardless of their age or civil status, must 

provide adjoining facilities where mothers can 
feed children under the age of two and leave 

them while they work.
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04. Tax Structure

 The Servicio de Impuestos Internos (Internal revenue Service) is the tax authority in Chile 
(www.sii.cl ). 

General Principles

Persons domiciled or resident in Chile are liable to taxation on income from any source, 
whether in the country or overseas.

During the first three years as from their date of entry into Chile, foreigners who establish 
domicile or residence in the country are, however, liable only to taxation of income generated 
in Chile. In some special cases, this period may be extended by the Regional Director of the 
National Tax Service (SII). 

A natural person is considered to be domiciled or resident in Chile if it can be assumed that he 
or she wishes to remain there permanently or if, in a calendar year or two consecutive years, 
he or she is there for more than six consecutive months. A legal entity is considered to be 
domiciled in Chile if it was constituted there.  

Persons not domiciled or resident in Chile must pay Chilean tax on income with its source 
in the country. 

Income with a Chilean source is that obtained from: 

• Assets located in Chile 

• Activities undertaken in Chile 

• The indirect sale of Chilean companies and other assets located in Chile. 

Income Tax System
 



Income tax, established under 
Decree Law 824 of 1974, is 
a direct tax on the income 
of persons who, as a general 
rule, pay it annually through 
a tax return filed in April of 
each year. 

Income tax is levied on 
different types of income 
through different taxes:  

• Income from capital 
(business income) is subject 
to First Category Tax;  

• Income from employment 
(remunerations) is subject 
to Second Category Tax;

• The overall Income obtained 
by a natural person 
domiciled or resident in 
Chile is subject to Global 
Complementary Tax; 

• Income obtained in Chile 
by a  non-resident is 
subject to Withholding 
Tax (also referred to as 
Additional Tax).  

 
Both Global Complementary 
Tax and Withholding Tax are 
considered final taxes. The 
payment of First Category 
Tax entitles the payer to a 
credit against these final 
taxes. In other words, in 
order to avoid double taxation 
within Chile, the taxes paid 
on income from capital (First 
Category Tax) is recognized 
when calculating tax on the 
income to be distributed 
to the corresponding final 
taxpayers. As explained below, 
the percentage of the tax paid 
that can be used as a credit 
depends on the tax regime 
chosen.  

First Category Tax
 
This is levied on income from 
capital and that of commercial, 
industrial, mining and other 
companies. It is calculated 
on the base of the income 
accrued or received less 
expenditures. Returns must 
be filed annually in April for 
all the profits of the previous 
calendar year. 

The rate of First Category Tax 
depends on the tax regime that 
the payer opts to use. A tax 
reform, introduced in 2014, 
established a dual system 
that came into operation on 
1 January 2017 and offers two 
options: the Totally Integrated 
System (also known as the 
Attributed Income System) 
and the Partially Integrated 
System.  

The main characteristics 
of these two regimes are 
summarized in the table 
below, which also shows the 
rates of First Category Tax 
applicable as from 1 January 
2017 and 2018: 

Under the Totally Integrated 
System, final taxes (that is, 
Global Complementary Tax 
and Withholding Tax) are 
applied when the income from 
capital is generated, regardless 
of whether dividends have 
actually been distributed or 
profits withdrawn. In this case, 

100% of the First Category Tax 
paid by the company can be 
credited against the final taxes 
and no further taxes are levied 
once dividends are distributed 
or the profits withdrawn. 

In the Totally Integrated 
System, First Category Tax is 
charged at a rate of 25%. This 
regime can only be used by:  

• Individual limited liability 
companies

• Partnerships of persons 
and communities formed 
exclusively by natural 
persons domiciled or 
resident in Chile and/or 
taxpayers not domiciled 
or resident in Chile 

• Stock companies (SpAs) 
formed exclusively by 
natural persons domiciled 
or resident in Chi le 
and/or taxpayers not 
domiciled or resident in 
Chile; the cessation of 
shares in an SpA using this 
regime to an entity not 
eligible to use it must be 
unanimously approved by 
a Shareholders’ Meeting.  

• Taxpayers  ind icated 
in Article 58 N°1 of 
the Income Tax Law 
(permanent establishments 
located in Chile). 

 

Tax regime 2017 As from 2018

Totally integrated system: With full 
credit against final taxes

25% 25%

Partially integrated system: With 
partial credit against final taxes

25.5% 27%
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Under the Partially Integrated 
System, final taxes (that is, 
Global Complementary Tax 
and Withholding Tax) are 
applied when dividends are 
actually distributed or profits 
withdrawn. In this case, only 
65% of the First Category 
Tax paid by the company can 
be credited against the final 
taxes. 

In the Partially Integrated 
System, the First Category Tax 
rate is 25.5% in 2017 and will 
rise to 27% as from 2018. This 
regime must be used by: 

• Corporations (open or 
closed)

• L imi ted  jo int  s tock 
partnerships 

• Companies in which at 
least one of the owners, 
partners or shareholders 
is not liable to final taxes 
or, in other words, it has at 
least one foreign investor. 

 
For foreign investors resident 
in a country with which Chile 
has signed a Double Taxation 
Treaty, 100% of the First 
Category Tax paid by the 
company can, however, be 
used as a credit.  

Second Category 
Tax
 
Second Category Tax is a 
progressive tax levied on 
income obtained as an 
employee such as wages, 
pensions (except those with an 
overseas source) and ancillary 
or complementary income. It is 

charged according to income 
brackets at rates from 0% to a 
top marginal rate of 35%. It is 
calculated over wages and/or 
remunerations from work, net 
of social security and health 
insurance deductions, and 
must be deducted and paid 
monthly by the corresponding 
employer or payer of the 
income.  

Global 
Complementary 
Tax
 
Global Complementary Tax 
is a final tax paid by natural 
persons domiciled or resident 
in Chile, regardless of whether 
they are citizens of Chile or 
another country. It is levied 
annually on the base of 
taxable income calculated in 
accordance with the norms for 
First and Second Category Tax.  

It is charged according to a 
progressive scale of rates by 
income bracket, starting at 0% 
and reaching a top marginal 
rate of 35%. Returns must 
be filed and the tax paid in 
April of the year following 
that in which the income was 
obtained (rates and brackets 
are the same as for Second 
Category Tax but on an annual 
base). 

Withholding Tax
 
Withholding Tax (or Additional 
Tax) is levied on income with 
a Chilean source obtained 
by natural persons or legal 
entities not domiciled or 
resident in Chile. Depending 

on the type of income, it may 
be retained or subject to the 
filing of an annual return.  

The  genera l  rate  of 
Withholding Tax is 35%. This 
applies to dividends, the 
withdrawal and/or remittance 
of the profits of corporations, 
partnerships or the permanent 
establishments of overseas 
companies. Lower rates, 
however, apply for some types 
of income.  



Rates of 
Withholding Tax

Type of income Rate

Dividends, remittances and withdrawals 
Dividends distributed by corporations, joint stock companies and 
limited joint stock partnerships constituted in Chile or attributed 
income that is remitted overseas or withdrawn

35% 1

Shares or rights 
Income derived from the sale of shares or rights in a company 
These may be liable to First Category Tax as a single tax. 

35%

Trademarks and patents 
Amounts paid for the use or exploitation of trademarks, patents, formulas 
and other similar services, whether they consist in a royalty or any form of 
remuneration, excluding the amounts that correspond to payments for physical 
goods brought into the country, up to their generally accepted cost

30%2

Patents on inventions 
Amounts paid for the use or exploitation of patents on inventions, 
utility models, industrial drawings and designs, layout designs or 
topographies of integrated circuits and new vegetable varieties

15%3

Computer programs  
Amounts paid for the use or exploitation of computer programs, understood 
as a set of instructions to be used directly or indirectly in a computer 
or processor in order to carry out or obtain a certain process or result, 
contained in a cassette, diskette, disk, magnetic tape or other support 

15%4

Cinema and television 
Payments overseas to foreign producers or distributors for 
materials to be screened in the cinema or on television

20%

Publishing rights 
Amounts paid for the use of publishing rights or copyright

15%

Interest payments 
General rate 
Rate on interest paid to overseas banks or financial institutions 
that comply with the requirements established by law

 
35% 
4%

1. This rate applies to attributed income as from 1 January 2017. An exceptional right was also established under which, for a 
maximum period of four years as from 1 January 2016, foreign investors may request to sign a tax invariability contract under 
the terms of Article 7 of Decree Law 600 but with a total invariable income tax rate of 44.45%.

2. If certain royalties or advisory services are deemed not useful or essential for the country’s economic development, the President 
of the Republic may, having received reports from the government’s Economic Development Agency (CORFO) and the Executive 
Committee of the Central Bank of Chile, raise the rate of this tax to up to 80%. 

3. Application of a general rate of 30% when the beneficiary creditor is constituted, domiciled or resident in a tax haven or in the 
case of operations between related parties (stake of 10% or more in the equity or profits). The use or exploitation of computer 
programs will be exempt from this tax when the rights transferred are only those necessary to permit the program’s use and not 
its commercial exploitation or its reproduction or modification for any purpose other than that involved in its use. 

4. Application of a general rate of 30% when the beneficiary creditor is constituted, domiciled or resident in a tax haven or in the 
case of operations between related parties (stake of 10% or more in the equity or profits). The use or exploitation of computer 
programs will be exempt from this tax when the rights transferred are only those necessary to permit the program’s use and not 
its commercial exploitation or its reproduction or modification for any purpose other than that involved in its use. 
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Services rendered overseas 
Remunerations for services rendered overseas

35%

Engineering or technical work 
Amounts paid for engineering or technical work and for those professional 
or technical services that a person or entity versed in a science or technique 
provides in the form of advice, a report or plans provided in Chile or overseas

15%

Scientific, cultural or sports activities 
Remunerations arising exclusively from the work of foreign natural persons who undertake 
scientific, cultural or sports activities in Chile  
 
Insurance premiums paid to companies not established in Chile  
Rate for reinsurance  
Sea freight to or from Chilean ports provided by foreign companies   
Rental, sub-rental or chartering of foreign ships    
Rental of capital goods (a rate of 5% is imputed to each installment)

 
20%

22% 
2% 
5% 
20% 
35%

  
Withholding Tax is a final tax that must be retained and paid by the payer of the income. 
Depending on the tax regime used, 100% or 65% of the amount of First Category Tax paid 
can be used as a credit against Withholding Tax, except in cases where the income is liable 
only to Withholding Tax. 

@ For further information, see Decree Law 824.

Specific Mining 
Tax
 
This tax is levied on the 
operating income obtained 
from mining activity by a 
mining company, that is, any 
natural person or legal entity 
who extracts concessionable 
mineral substances and 
sells them in any state of 
production.  

Mining companies with 
annual sales exceeding a 
value equivalent to 50,000 
tonnes of fine copper are 
liable to a progressive rate of 
between 5% and 14% while 
those with annual sales of 
a value equivalent to more 
than 12,000 tonnes but not 
more than 50,000 tonnes 

of fine copper are liable to a 
progressive rate of between 
0.5% and 4.5% and those 
with annual sales of a value 
equivalent to no more than 
12,000 tonnes of fine copper 
are exempt. 

The value of a tonne of fine 
copper is calculated according 
to the average value of the 
spot price of Grade A copper 
on the London Metal Exchange 
during the corresponding year. 
It is published in Chilean 
pesos by the Chilean Copper 
Commission (COCHILCO) 
within the first 30 days of 
the following year.   

@ For further information, see 
www.cochilco.cl.

Value Added Tax
 
Value Added Tax (VAT) 
is Chile’s main tax on 
consumption. Returns must 
be filed and the tax paid 
monthly and it is charged at 
a rate of 19% on:

• Sales of movable and 
immovable physical goods

• Services rendered or used 
in the country 

• Imports, whether habitual 
or not, by any natural 
person or legal entity. 

It is also levied on government 
and semi-government 
institutions, autonomous 
state bodies, municipal 
governments and the 



companies owned by these 
bodies or in which they have 
a stake. 

Exporters are exempt from 
VAT on their sales overseas 
and have the right to recover 
the VAT paid on goods they 
acquired or services they used 
as part of their export activity. 

Companies with 
Overseas Capital
 
Companies that receive 
foreign investment and foreign 
investors who have a Foreign 
Investor Certificate issued 
by InvestChile can apply for 
exemption from VAT on the 
import of capital goods for 
certain kind of projects.

The application must be 
submitted to the Finance 
Ministry. Once it has analyzed 
and approved the application, 
it will notify the National Tax 
Service (SII) and the National 
Customs Service by sending 
them a copy of the resolution 
granting the exemption and 
the related information.

@ For further information, see 
http://bit.ly/2tRxsxo.

Special taxes, additional to 
VAT, are levied on certain 
products. They are charged 
on the same tax base as VAT 
and apply to the import and/or 
sale of these goods, whether 
habitual or not. 

• Tax on alcoholic and non-
alcoholic beverages and 
similar products 
This tax is levied at a 

rate of between 20.5% 
and 31.5% depending 
on the alcohol content. 
For natural or artificial 
non-alcoholic beverages 
to which colorants, 
flavorings or sweeteners 
have been added, the 
rate is 10% but rises 
to 18% if they have a 
high sugar content. 

• Tax on luxury goods 
Sales or imports of luxury 
goods are liable to a 15% 
tax on their sale value. In 
some cases, this applies 
only to the first import 
or sale but, in others, 
also to subsequent sales 
as in the case of objects 
of gold, platinum and 
ivory, jewelry, precious 
stones and fine natural 
or synthetic furs. 

Specific Taxes

• Tobacco tax. The rate of 
tobacco tax is applied to 
the price to the consumer, 
including other taxes, and 
varies according to the 
type of product. 

• Fu e l  t a x .  T h e  l a w 
establishes a tax on the 
first sale or import of car 
gasoline and diesel. This 
is levied on the producer 
or importer. The rate for 
diesel is 1.5 UTM* per 
cubic meter and, for car 
gasoline, 6 UTM* per cubic 
meter.         

* Monthly Tax Unit (UTM): An 
indicator used for tax purposes 
whose value in pesos is defined by 
law and is adjusted each month 
in accordance with the Consumer 

Price Index.

Other Taxes

• Stamp Tax 

Inheritance and Gift TaxThis 
progressive tax varies 
depending on the quantity 
or amount involved, the 
objective or purpose of 
the transfer and the degree 
of relationship with the 
beneficiary. 

• Real Estate Tax 

This tax is levied on a 
property’s assessed value. 
It is an annual tax but can 
be paid in four installments 
in April, June, September 
and November. 

• Tax on Foreign Trade

Imports are subject to an 
ad valorem duty that varies 
depending on the type of 
goods but averages around 
6%. It is calculated on 
their CIF (Cost, Insurance, 
Freight) value. VAT (19%) 
is then levied on the CIF 
value plus the ad valorem 
duty, followed by any other 
special taxes. The National 
Customs Service (www.
aduana.cl) is responsible 
for enforcing payment of 
taxes on foreign trade.

• Tax on Second-
Hand Goods

When the import of second-
hand goods is permitted, 
these are subject to a 3% 
tax on their CIF value in 



F
O

R
E

IG
N

 IN
V

E
S

T
O

R
’S

 G
U

ID
E

 | 4
7

addition to the other taxes 
to which, depending on 
their nature, they may be 
liable. In the case of goods 
from countries with which 
Chile has a trade agreement, 
the ad valorem duty may 
be waived or subject to a 
percentage reduction. 

• Tax on Casinos

Entry to the gaming rooms 
of casinos that operate 
in Chile is liable to a tax 
equivalent to 0.07 UTM. 
Casino operators pay a 20% 
tax on their gross income 
net of VAT and Provisional 
Monthly Payments (PPM).  

@ For further information, see 
www.sii.cl.

Filing Tax Returns 
and Paying Taxes
 
Tax returns must be filed 
by employers, financial 
institutions, businesses and 
all other entities that withhold 
taxes, pay income or interest 
or make other payments 
about which the SII should 
be informed. 

Monthly tax returns must be 
filed by: 

• Companies that pay First 
Category Tax and self-
employed persons obliged 
to make Provis ional 
Monthly Payments (PPMs) 
on account of their annual 
tax payments;

• E m p l o y e r s  w h o 
m u s t  w i t h h o l d  t h e 
corresponding taxes on 
behalf of their employees;

• Taxpayers liable to VAT. 
 
Returns must be filed and the 
tax paid within the first 12 days 
of the month following that in 
which the tax was withheld, 
using Form 29 (Monthly 
Declaration and Simultaneous 
Payment of Taxes) provided by 
the National Tax Service (SII). 
If the taxpayer uses electronic 
invoices and files returns 
electronically, the form may 
be submitted within the first 
20 days of the month. 

In April of each year, taxpayers 
liable to First Category and/
or Global Complementary 

Tax or Withholding Tax must 
file an annual return and 
pay the tax corresponding 
to all their income in the 
previous calendar year. For 
this purpose, they should use 
Form 22 on Income. Taxpayers 
with an Internet password may 
file their returns and pay their 
monthly and/or annual taxes 
online. 

@ For further information, see 
http://bit.ly/2nID3Fn.

• Business License

Persons exercising a 
profession or undertaking 
a commercial or industrial 
activity must pay an annual 
tax to the government of 
the municipal district in 
which this takes place. 
For people undertaking a 
professional activity, it is 
a fixed amount while, for 
commercial or industrial 
activities, it is calculated by 
applying a rate of between 
0.25% and 0.5% to the 
capital of the company 
undertaking the activity, 
with an upper limit of 8,000 
UTM. 
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05. Incentives for Foreign Investment

The state of Chile supports economic activities, entrepreneurship, innovation and the 
competitiveness of all companies, regardless of their origin, through special norms and benefits 
that are available to companies legally constituted in the country. 

Law on Remote Areas 

This law seeks to foster the development of particular parts of the country. 

Area of application

• Arica y Parinacota and Tarapacá Regions of the far north 

• Chiloé and Palena Provinces of the Los Lagos Region of the south

• Aysén and Magallanes Regions of the far south. 

Benefits  

• Tax credit for investments

This benefit consists in a credit that companies investing in immovable physical assets can 
set against First Category Tax. It is calculated as a percentage of the amount invested in the 
region (from 10% to 40% depending on the specific location, the amount of the investment 
and the economic sector) and can be deducted from the total First Category Tax to which the 
company is liable. 

Eligible investments include buildings, machinery and equipment directly related to the production 
of goods or the provision of services.  

• Subsidy for labor costs

This consists in payment to the employer of an amount equivalent to 17% of the remunerations 



liable to social security and 
taxation, up to a certain 
amount (reference value 
of US$325 per month), of 
employees resident and 
permanently employed in 
one of the areas specified by 
the law. 

• Subsidy for investment, 
Decree with Force of Law 
(DFL) N° 15

Under this law, a subsidy 
is available for productive 
investments by small and 
mid-sized companies whose 
annual sales do not exceed 
US$1.5 million (reference 
value). It is equivalent to 
20% of the amount of the 
investment up to a maximum 
of approximately US$2 million. 
Applications should be 
submitted to the government’s 
Economic Development 
Agency (CORFO) or the 
provincial government in 
question. 

@ For further information, see 
http://www.zonasextremas.cl

Tax-Free Zones

In these zones, located in the 
Arica y Parinacota, Tarapacá 
and Magallanes Regions, 
goods can be traded free of 
import duties and taxes.  

Benefits

• Imports do not pay duty. 

• Sales to other tax-free 
zones and other countries 
are not liable to VAT.  

• Income tax is not levied.  
Similar benefits apply in the 
Tocopilla, Isla Navarino and 

Tierra del Fuego Provinces. 

@ For further information, see  
Iquique and Arica Tax-Free Zone 
and Magallanes Tax-Free Zone.

Research and 
Development 
 
Under Law 20.241, a tax 
benefit is available for 
investment in research and 
development (R&D). This 
consists in the right to a 
credit against First Category 
Tax from which companies 
can deduct up to 35% of 
the amount devoted to R&D 
activities. These activities can 
be undertaken directly by the 
company, with the support of 
third parties or hired out to a 
specialized center providing 
this is registered with the 
government’s Economic 
Deve lopment  Agency 
(CORFO).   

The amount that does not 
serve as a tax credit or, in 
other words, 65% of the 
total outlay can be treated for 
tax purposes as an expense 
necessary to generate income, 
regardless of the company’s 
sector of activity.  

The terms of the Tax Incentive 
Program for Private Investment 
in Research and Development 
and its appendices explain the 
application procedure and 
include a complete list of the 
documents required to apply.   

@ For further information, see R&D 
Law and CORFO.

Investment 
Incentives
 
The principal institution 
offering incentives for 
overseas companies is CORFO. 
The most important incentives 
for the implementation of an 
investment project take the 
form of non-repayable grants: 

• Program of Support 
for Projects at the Pre-
Investment Stage (PRAP)

This program supports the 
preparation of pre-investment 
studies in order to facilitate 
and foster decisions to 
implement or expand 
investments. 

It finances up to 70% of the 
cost of the studies, up to a 
maximum of US$250,000, 
for investment projects worth 
over US$2 million. 

• Integrated Promotion 
Initiatives (IFI)

T h e s e  s u p p o r t  t h e 
implementation of new 
technological investment 
projects or the expansion 
of existing projects and can 
co-finance: 

• Up to 30% of investments 
implemented during the 
first two years of projects 
worth over US$2 million 
(maximum co-financing of 
US$5 million) 

• Insertion and training of spe-
cialized human capital 

• Activities related to su-
pplier development 
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• Expenditure on technological 
assets (finances up to 30% of 
the total cost of the appro-
ved subsidy). 

How to apply

• Download and fill out 
the Project Profile Sheet 
available on CORFO’s 
website: www.corfo.cl.

• Send the completed 
document to perfilprap@
corfo.cl or perfilifi@
corfo.cl, signed by the 
applicant company’s 
legal representative(s) 
and addressed to the 
Investment Directorate. 

• On ce  t h e  Pro j e c t 
Profile Sheet has been 
approved, go to the “Start 
your application” button 
in order to submit the 
application online. 

• Attach the application 
form and the other 
documents indicated. 

National 
network for the 
promotion of 
entrepreneurship, 
innovation and 
research
 
Companies operating in 
Chile have access to a broad 
network for the promotion of 

entrepreneurship, innovation and research. This comprises a 
series of government agencies, which offer different support 
programs, including principally:

Institution Mission Incentives / 

Instruments

Contact

CORFO 
Economic 
Development 
Agency

To foster the 
country’s 
competitiveness 
and economic 
diversification 
by promoting 
investment, 
innovation and 
entrepreneurship. 
To strengthen 
human capital 
and technological 
capabilities in order 
to achieve sustainable 
and geographically 
balanced 
development. 

• PRAP 

• IFI 

• R&D tax 
incentive

• Subsidies for 
innovation and 
entrepreneurship

• Training of 
specialized 
human resources

Website: 
www.corfo.cl
Address: 
Moneda 
921, 
Santiago, 
Chile.
Telephone:
+(56-2) 
631 8200

ProChile 
Export 
Promotion 
Agency

To contribute to 
Chile’s economic 
development 
through the country’s 
promotion overseas 
and the sustainable 
internationalization 
of its companies.

Support for the 
export of products 
and services

Website: 
www.
prochile.cl
Address:
Teatinos 180, 
S a n t i a g o , 
Chile. 
Telephone:
+(56-2) 
827 5100

SENCE 
National 
Training and 
Employment 
Service 

To increase the 
competitiveness 
of companies and 
the employability 
of people through 
public policies and 
instruments for the 
workplace training 
and intermediation 
market that foster 
a process of 
permanent training.

Subsidies for 
work-related 
training

Website: 
www.sence.cl
Address: 
H u é r f a n o s 
1273, San-
tiago, Chile.
Telephone:
+(56-2) 800 
80 10 30
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06. Foreign Trade

In recent decades, Chile’s trade policy has focused on creating favorable conditions for free 
trade as a means of fostering the country’s economic and social development. By reducing 
trade barriers of all types, different governments have effectively promoted access to the 
world’s main markets.  

Chile has signed 26 trade agreements with a total of over 64 markets that 
account for 64.1% of the world’s population and 86.3% of global GDP.  

@ For further information, see www.direcon.gob.cl.

 
Legal Framework
 
Chile’s most important legislation as regards customs matters is: 

• Decree with Force of Law 30/2004, updated in March 2017 

• Organic Law of the National Customs Service

• Decree 514 issued by the Finance Ministry in 2016  

The authority responsible for customs matters is the National Customs Service. It supervises 
trade through the country’s ports and airports and across its borders in general and is responsible 
for collecting import and export taxes and other taxes established by law as well as for keeping 
statistical records of trade across the country’s borders and other tasks assigned to it by law.   

@ For further information, see www.aduana.cl.



Tariff Code Classification

The Tariff Code Classification 
is an international system 
that allows users and the 
corresponding authorities 
to calculate duties and other 
taxes on the import and export 
of different goods.  

A tariff code has between 
six and ten digits and the 
more digits it contains the 
more specific is the product 
it identifies. If the product 
to be exported underwent 
a simple production process 
(for example, fresh fruit), its 
classification is also simple. 
However, if the product 
has been transformed 
or processed at different 
levels or other components 
or ingredients have been 
incorporated, its classification 
will be more complex. For the 
import or export of products 
with a value of more than 
US$1,000, it is, therefore, 
compulsory to use the services 
of a customs agent. 

Compulsory Hiring of a 
Customs Agent 

For the import or export of 
goods with a value of more 
than US$1,000, the services of 
a customs agent are necessary. 
A customs agent is a private-
sector professional who does 
not form part of the state 
apparatus but collaborates 
with it in controlling the entry 
and exit of goods. Specifically, 
a customs agent advises 
the importer or exporter 
throughout the process, 
from shipment of the goods 
through to their arrival at their 
destination. 

An official list of customs 
agents, which is updated 
periodically, can be found 
here.

Each customs agency sets its 
own fees. 

Certification of Origin

In international  trade 
agreements, states establish 
the so-called “rules of origin” 
which serve to determine 
whether a product qualifies for 
preferential tariff treatment 
when it is traded between the 
agreement’s partners.   

Rules of origin are usually 
defined according to the 
general criteria established 
i n  t h e  Wo r l d  Tra d e 
Organization’s Agreement 
on Rules of Origin. 

The purpose of a certificate 
of origin is to guarantee that a 
product receiving preferential 
tariff treatment under an 
international agreement does, 
in fact, have its origin in one of 
the partner countries. In other 
words, it seeks to prevent the 
use of preferential treatment 
by goods produced in third 
countries or which have 
only been shipped through 
or undergone some minimal 
transformation in one of the 
partner countries. 

Certificates of origin are issued 
by a government authority or 
a business organization with 
legal status that has been 
authorized to do so by the 
government of the country 
from which the goods 
are exported. Some trade 
agreements (such as those 
with Canada, Mexico and the 

United States) regulate the 
use of self-certification under 
which it is the exporter who 
issues the certificate of origin.  

@ For further information, see:

DIRECON – Certificate of 
Origin
National Customs Service 
– Agreements and treaties: 
Certificates of origin 

Imports 
 
Importing consists in the 
legal entry of goods for their 
use or consumption in the 
country. As a general rule, any 
goods can be imported into 
Chile except those that are 
specifically prohibited by law 
such as second-hand vehicles 
and motorbikes, asbestos in 
any of its forms, pornography 
and toxic industrial waste.  

Due to their nature, some 
imports are subject to 
inspection, authorization 
or control by a government 
service. This is the case, 
for example, for the import 
of explosives, vegetable 
products, pharmaceuticals 
and radiocommunications 
equipment.  

Import duties

At present, the general tariff 
for the import of goods into 
Chile is an ad valorem duty 
of 6% calculated over their 
CIF (Cost, Insurance, Freight) 
value. VAT (19%), calculated 
over the CIF value plus the 
ad valorem duty, is then also 
charged.  
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Example: 

Some goods such as tobacco, 
alcoholic beverages, articles 

made of gold, jewelry and 
some fine carpets are also 
subject to other taxes. In the 
case of second-hand goods 
whose import is authorized, 
a 3% tax is levied on their 
CIF value in addition to all 
the other taxes to which they 
are liable. 

The situation described above 
can, however, vary when the 
goods are from a country 
with which Chile has signed a 
trade agreement. Under most 
of these agreements, import 
duties on certain products 
are eliminated or gradually 
reduced. As a result, the 
average duty actually charged 
on imports into Chile in 2016 
reached only around 0.89%. 

Under Law 20.690 introduced 
in 2013, Chile has, in addition, 
unilaterally and gradually 
eliminated duty on all goods 
from less developed countries, 
except in cases such as wheat, 
wheat flour and sugar.   

@ For further information, see 
Trade Agreements.

Exports
 
Exporting consists in the 
legal shipment of national or 
nationalized goods for their 
use or consumption in other 
countries. 

In general, all goods can 
be exported from Chile. 
There are, however, some 
prohibitions (for example, 
the export of narcotics and 
explosives) or special rules 
such as the need to obtain 
prior approval (for example, in 
the case of copper and certain 
agricultural products). 

Export tariffs

In general, goods exported 
from Chile are not liable to 
Chilean duties or VAT, except 
when expressly indicated by 
law.  

VAT drawback

The export of services or, 
in other words, to persons 
not domiciled or resident in 
Chile entitles the exporter to 
a drawback on the VAT on the 
inputs used to produce the 
good or service. This must 
be requested from the office 
of the National Tax Service 
(SII) corresponding to the 
taxpayer’s domicile. 

For further details, click here. 

CIF value US$1,000.00

Ad valorem 
duty (6%)

US$60.00

VAT (19%) 
(over 
US$1,060.00)

US$201.40

TOTAL CUS-
TOMS TAXES

US$261.40





key information to invest  in Chi le

F
O

R
E

IG
N

 IN
V

E
S

T
O

R
’S

 G
U

ID
E

 | 6
1

Intellectual 
Property

07



07
Intellectual
Property



F
O

R
E

IG
N

 IN
V

E
S

T
O

R
’S

 G
U

ID
E

 | 6
3

Chile has a number of institutions with powers related to intellectual property. The most  
important1  are the National Institute of Industrial Property (INAPI), which is responsible for 
patents on inventions, utility models and commercial and collective trademarks and certification 
of geographical indications and denominations of origin, and the Intellectual Rights Department  
of the Directorate of Libraries, Archives and Museums (DIBAM), which is responsible for copyright 
and other related rights (performing artists and phonographic producers). 

Registering a Trademark

The protection obtained by registering a trademark is country-specific - or, in other words, 
covers only Chile - and temporary, lasting for ten years. It can, however, be renewed indefinitely 
for further periods of ten years on payment of the corresponding fee. 

The procedure for registering a trademark, denomination of origin or geographical indication 
comprises the following stages: 

• Application for registration

Applications can be filed in person or online. In the former case, the corresponding form must be 
presented in INAPI, either personally or by a representative with a sufficient power of attorney. 

The standard costs of the procedure can be found on INAPI’s website. The documents presented 
must indicate the number of the application and the trademark as well as the identity of the 
applicant and, in the corresponding cases, the applicant’s representative. 

@ For further information, see www.inapi.cl.

07. Intellectual Property

1. The Agricultural and Livestock Service (SAG), which reports to the Ministry of Agriculture, is responsible for vegetable varieties 
and the Office for Agrarian Research and Policies (ODEPA), which also reports to the Ministry of Agriculture, has powers related 
to certain denominations of origin while the Institute of Public Health (ISP), which reports to the Health Ministry, is involved in 
the case of non-disclosed information about pharmaceuticals.



• Formal examination

Once an application for 
registration has been received, 
INAPI carries out a formal 
examination and may either 
accept the application or make 
observations.  

• Definitive resolution

The definitive resolution 
is issued by the National 
Director of INAPI who may:

• Accept the application, 
in  which case the 
applicant has a period 

of 60 days2  as from 
receiving notification of 
the acceptance in which 
to pay the official fee 
and present proof of its 
payment after which the 
applicant will receive the 
Trademark Certificate. 

• Reject the application, 
in  which case the 
applicant can appeal to 
the Industrial Property 
Tr ibunal  through a 
lawyer. 

Registering a 
Patent
 
Applications to register a 
patent for inventions, utility 
models, industrial designs or 
drawings, layout designs or 
topographies of integrated 
circuits can be presented 
in person or online. The 
procedure comprises the 
following stages: 

• Application forms

The forms for registering a 
patent and submitting the 
corresponding technical 
information are available on 
INAPI’s website or can be 
obtained from its offices. The 
forms should be completed 
with the identity of the 
applicant or inventor and, 
in the corresponding cases, 
representative, including a 
title that gives a clear and 
accurate idea of what is to 
be patented.  

On the Technical Sheet, the 

applicant must provide a 
summary of the invention, its 
field of application and the 
technical problem it seeks 
to address and, optionally, 
a diagram. If the applicant 
appoints a representative, 
the corresponding power of 
attorney should be attached. 
In addition, if the applicant 
is not the inventor, the 
document ceding the rights 
must be included. 

• Preliminary examination

Once an application for a 
patent has been presented, 
INAPI carries out a preliminary 
examination to verify that it 
complies with the minimum 
formal requirements and 
then either continues with 
the procedure or makes 
observations about the 
documents presented. 

The applicant must collect a 
draft extract of the application 

If the application 
is accepted:

The cost of the application must 
be paid and the applicant must 
publish an extract of it in the 
Diario Oficial (Official Gazette) 
within 20 working days as from 
its acceptance or will otherwise 
be understood to have desisted 
from the application. Third par-
ties have 30 working days as 
from the extract’s publication 
in the Diario Oficial in which 
to present objections to the 
trademark’s registration. If no 
objections are presented, the 
application is forwarded to the 
National Director of INAPI for 
review and issue of the defini-
tive resolution. 

If observations are made:

The applicant has 30 days to 
present the corresponding 
corrections or clarifications 
or will be understood to have 
desisted from the application. 

If observations are made:

The applicant must respond 
to the observations within 
60 working days, presenting 
the corrections, clarifications 
or corresponding documents. 
The application will otherwise 
be understood not to have been 
presented. 

If no observations 
are made: 

If no observations are made or 
these are addressed opportu-
nely, the application is accepted 
for processing.  

2. If payment of the official fee is not made or if it is paid but INAPI is not informed, the applicant will be understood to have desisted. 
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from INAPI and publish this 
in the Diario Oficial (Official 
Gazette) within 60 working 
days of the application’s 
acceptance or will otherwise 
be understood to have 
desisted. In order to restart the 
process, the applicant must 
ask for the file to be reopened 
and publish the application 
within 120 working days as 
from the date of the resolution 
in which the application was 
declared abandoned. The 
application will otherwise be 
archived definitively. 

• Objections

Within a period of 45 days 
as from the publication of 
the extract in the Diario 
Oficial, any interested party 
can present objections to 
the application to patent 
the invention, utility model, 
industrial design or drawing, 
layout design or topography 
of integrated circuits on the 
grounds that it does not 
comply with patentability 
requirements or violates the 
party’s rights. 

• Expert examination

Within 60 days as from 
the end of the period for 
presenting objections, 
regardless of whether any 
have been presented, the 
applicant must pay the 
amount corresponding to the 
fee of an expert witness and 
provide proof of this payment 
to INAPI. The applicant will 
otherwise be understood 
to have desisted. In order 
to restart the process, the 
applicant must ask for the file 
to be reopened and provide 

proof of payment within 120 
working days as from the date 
of the resolution declaring the 
application abandoned. The 
application will otherwise be 
archived definitively. 

Once this fee has been paid, 
INAPI appoints an expert 
witness who has 60 working 
days in which to present 
a technical analysis of the 
application and express an 
opinion on its compliance or 
otherwise with patentability 
requirements. If the expert 
witness makes observations, 
the applicant has 60 working 
days in which to respond. 

• Resolution and definitive 
acceptance

If the application fulfills 
patentability requirements, 
the National Director of 
INAPI will, after a formal 
review of the information, 
issue the resolution granting 
the industrial property right. 

• Payment of official fee 
and proof of payment

Once the application has 
been definitively accepted, 
the applicant must obtain a 
payment order from INAPI 
and pay the official fee for 
the patent in any commercial 
bank. Proof of this payment 
must be presented to INAPI 
within 60 working days of 
receiving notification of 
the resolution of definitive 
acceptance, together with a 
copy of the payment order 
duly stamped by the bank. On 
receiving this proof, INAPI will 
assign a registration number 
to the industrial property 
right. If proof of payment is 

not presented within the 60 
days, the applicant will be 
understood to have desisted.  

• Certificate

After payment, INAPI will 
proceed to register the patent 
and, at the applicant’s request, 
will provide a certificate of 
ownership of the industrial 
property right in the name of 
a specific person.  

• Duration of patent

Patents on inventions have a 
duration of 20 years as from 
the date of presentation of 
the application to INAPI. In 
the case of utility models, 
industrial  designs and 
drawings, layout designs and 
topographies of integrated 
circuits, they have a duration 
of ten years. These periods 
are not renewable. 

System of 
application for 
patents under 
the Patent 
Cooperation 
Treaty 
 
The Patent Cooperation 
Treaty (PCT) is an international 
treaty administered by the 
World Intellectual Property 
Organization (WIPO) that 
has been signed by more 
than 145 countries including 
Chile. Its main purpose is to 
simplify the procedure for 
filing an application for an 
international patent in order 
to obtain patent protection in 
more than one country.  



The PCT is a system for filing 
patent applications, not for 
granting them, and comprises 
two main phases:  

• International phase

This comprises principally 
the filing of the international 
application, the international 
search and the international 
publication of the application 
(on WIPO’s website) and a 
supplementary international 
search (optional) .  The 
process is carried out by 
the Receiving Office, the 
International Bureau of 
WIPO and an International 
Searching Authority (ISA)  and, 
eventually, the International 
Prel iminary Examining 
Authority (IPEA).

• National phase  
In this phase, the application 
is filed directly with the 
corresponding national 
authority, which may approve 
or reject the application.  

In Chile, it is INAPI that 
receives international PCT 
applications and reviews 
their compliance with formal 
and content requirements. It 
then sends the original copy 
to the International Bureau 
of WIPO for its international 
publication and a search copy 
to the ISA so that it prepares 
its international search report 
and written opinion. The 
applicant may subsequently 
ask an IPEA to carry out a 
preliminary international 
examination so as to have a 
second opinion. 

Finally, once all the information 
is available and within 30 

months as from the date 
of filing the original patent 
application, the applicant must 
decide whether to embark 
on the national phase in the 
countries in which he wishes 
to patent his invention. 

As well as serving as the 
Receiving Office in Chile, 
INAPI acts as the ISA/IPEA 
Authority for the PCT and as 
the PCT Designated/Selected 
Office, receiving principally 
overseas applications for 
patents and utility models that 
are submitted in the national 
phase in Chile. 

Deposit of 
microorganisms 
The award of a patent 
necessarily involves disclosure 
of the invention in question. 
When this involves a 
microorganism or its use as 
occurs in some areas of the 
food and pharmaceutical 
industries, the disclosure 
must be made by depositing 
a sample of the microorganism 
with a specialized institution. 

The Budapest Treaty, which 
is administered by the 
World Intellectual Property 
Organization (WIPO) and 
has been ratified by Chile, 
permits the deposit of the 
microorganism with any 
International Depositary 
Authority (IDA) recognized by 
the industrial property offices 
of the signatory countries. 

In Chile, the Agricultural and 
Livestock Research Institute 
(INIA) is recognized as an IDA 
and certain microorganisms 
can be deposited with its 

operational unit, the Chilean 
Collection of Microbial 
Genetic Resources. 

@ For further information, see www.
cchrgm.cl and www.inia.cl.

Budapest Treaty
Signed in 1977, the Budapest 
Treaty addresses a specific 
aspect of the international 
procedure for obtaining 
patents: microorganisms. 

For the purposes of patenting, 
all the signatory countries 
must recognize the deposit 
of microorganisms with an 
international depositary 
authority, regardless of where 
this authority is located. 

@ For further information, see 
www.wipo.int.

Copyright
In Chile, copyright and other 
related rights are regulated 
by Law 17.336 on Intellectual 
Property. The state system 
for registering these rights is 
managed by the Intellectual 
Rights Department of the 
Directorate of Libraries, 
Archives and Museums 
(DIBAM). Registration can be 
carried out in person, online 
or by post. 

• For online registration, click 
here. 

• Applicants are advised 
to send an e-mail to 
propiedad.intelectual@
dibam.cl once they have 
obtained the number 
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provided by the system.

This Department 
provides the 
following services:  

• Registration of copyright: 
Registration of original 
literary, artistic and literary-
scientific creations using 
any vehicle or support, 
tangible or intangible, 
that include photographs, 
d e s i g n ,  d a t a b a s e s , 
software, engineering 
and architectural projects, 
films, web pages and 
characters, etc. 

• Registration of contracts 
for the transfer of rights 
and the use of copyright-
protected material;

• Registration of related 
r ights  corresponding 
to performing artists, 
phonographic producers 
and broadcasters; 

• Registration of work 
recorded using a phonogram 
by a  p h o n o g ra p h i c 
producer who is the 
natural person or legal 
entity responsible for its 
first recording; 

• Registration of the work 
belonging to a work’s 
performing artists;   

• Registration of contracts 
for the transfer of related 
rights; 

• Issue of certificates of the 
registration of work;  

• Registration of pseudonyms; 

• P ro v i s i o n  o f  l e g a l 
information related to 
the Intellectual Property 
Register for use as 
evidence by national or 
international prosecution 
services or specialized 
bodies; 

• Annotation of embargoes 
and prohibitions related to 
copyright or related rights 
issued by prosecution 
services. 

@ For further information, see:
• National Institute of Industrial 

Property (INAPI): www.inapi.cl 
• Directorate of Libraries, 

Archives and Museums 
(DIBAM): www.dibam.cl 

• Education Ministry: 
www.mineduc.cl 

• Intellectual Rights 
Department: www.ddi.cl 

 
Registering a 
website in the .cl 
domain
 
NIC Chile, an organization that 
forms part of the Faculty of 
Physical and Mathematical 
Sciences of the University of 
Chile, is responsible for the 
registration of websites in the 
.cl domain. 

Applications for registration 
of websites in the .cl domain 
can be filed by natural persons 
and public or private legal 
entities domiciled in Chile or 
overseas. For this purpose, the 
interested party or its legal 
representative should create a 
User Account directly in www.
nic.cl through which they will 
be able to register and manage 

a portfolio of domain names. 
It is not necessary to hire a 
local representative and this 
is a matter for each interested 
party to evaluate. 

Regulation of registration of 
websites

Applications for registration 
are received only online 
through the User Account and 
are subject to the conditions 
established under the norms 
of NIC Chile, which can be 
found here.  

Third parties who consider 
that their rights or interests 
have been affected by the 
registration of a website in the 
.cl domain can ask that it be 
revoked. If this is requested on 
the grounds of a preferential 
right, the request must be 
filed within 30 calendar days 
of the website’s registration. 
Once this period has elapsed, 
only the grounds of abusive 
registration can be invoked. 

NIC Chile has a procedure 
for settling disputes through 
arbitration. This is an online 
process, with a decision 
taken by an arbitrator based 
on the criteria of prudence 
and equity. The arbitrator’s 
fees are borne exclusively by 
the person requesting the 
revocation.  

@ Further information 
is available from: 
Help desk: +(56 2) 29407700
E-mail: info@nic.cl / legal@nic.cl
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08. Protection of the Environment

One of the key instruments of environmental management envisaged under Chilean law is the 
Environmental Impact Evaluation System (SEIA), which is administered by the  Environmental 
Evaluation Service (SEA). The implementation or modification of all the projects and activities 
indicated in Article 10 of Law 19.300 (Organic Constitutional Law on the Environment) must 
be submitted to the SEIA. These are: 

a. Aqueducts, reservoirs and siphons that require authorization under Article 294 of the Water 
Code, dams and the significant drainage, drying, dredging, defense or alteration of natural 
water bodies and courses; 

b. High-voltage power transmission lines and their substations;

c. Power plants larger than 3 MW;

d. Nuclear reactors and facilities and related installations;

e. Airports, bus, truck and railway terminals, railway lines, service stations, highways and public 
roads that may affect protected areas;

f. Ports, shipping lanes, shipyards and maritime terminals;

g. Urban or tourist development projects in areas not included in any of the plans referred to 
in the following point;

h. Regional urban development plans, inter-municipality plans, municipal regulatory plans, 
sectional plans, industrial or real estate projects in areas declared latent or saturated with 
a pollutant;

i. Mining development projects, including coal, oil and gas, including exploration, exploitation, 
processing plants and waste and waste rock disposal as well as the industrial extraction of 
sand, gravel, peat or clay;

j. Oil, gas, mining and other similar pipelines;

k. Industrial-scale manufacturing facilities including those for metallurgical products, chemicals, 
textiles, building materials, metallic equipment and products and leather tanning;



l. Industrial-scale agribusinesses, 
slaughterhouses, animal 
breeding plants and 
stables and milk and 
animal fattening plants; 

m. Industrial-scale forestry 
d e v e l o p m e n t  o r 
exploitation projects 
on fragile soils or land 
covered with native 
forest, cellulose, pulp and 
paper plants, chipping 
plants,  wood plants and 
sawmills;

n. Projects for the intensive 
exploitation, cultivation 
a n d  p ro ce s s i n g  of 
hydrobiological resources;

o. Habitual production, 
s t o ra ge ,  t ra n s p o r t , 
disposal or reuse of toxic, 

explosive, radioactive, 
inflammable, corrosive or 
reactive substances;

p. Wa t e r  a n d  w a s t e 
treatment projects such 
as sewage and drinking 
water systems, plants 
for treating household 
wastewater or sol id 
waste, landfills, submarine 
outfalls and systems 
for the treatment and 
disposal of liquid or solid 
industrial waste;

q. Building work, programs 
or activities in national 
parks, national reserves, 
natura l  monuments , 
reserves in virgin areas, 
nature sanctuaries, marine 
parks, marine reserves 
or any other area under 

official protection, in cases 
where this is permitted by 
the relevant legislation;

r. Massive appl icat ion 
of chemical products 
in urban areas or rural 
areas close to population 
centers or courses or 
bodies of water that may 
be affected;

s. Development, cultivation 
or exploitation projects in 
mining, agricultural, forestry 
and hydrobiological areas 
that use genetical ly 
modified organisms for 
production purposes and 
in non-confined areas.

Alternatives for entering 
the SEIA
 
The owner of a project or activity subject to 
environmental evaluation must present an 
Environmental Impact Declaration (DIA) to the SEIA 
or, if the project or activity generates or involves 
any of the effects, characteristics or circumstances 
envisaged in Article 11 of the Law, an Environmental 
Impact Study (EIA). These effects, characteristics or 
circumstances are as follows:   

a. Risk to the health of the population, due to the 
quantity and quality of effluents, emissions and 
waste;

b. Significant adverse effects on the quantity 
and quality of renewable natural resources, 
including the ground, water and air;

c. Resettlement of human communities or 
significant alteration of the ways of life and 
customs of human groups;

d. Location in or near human settlements, 
resources and protected areas, priority 
conservation sites, protected wetlands and 
glaciers that may be affected as well as the 
environmental value of the territory in which 
the project or activity would be located;

e. Significant alteration, in terms of magnitude 
or duration, of an area’s landscape or tourism 
value;

f. Alteration of monuments, sites with 
anthropological, archaeological or historical 
value and, in general, those corresponding to 
cultural heritage.

g. If in doubt on whethe a project must enter or 
not the SEIA , or if it must do it by presenting a 
DIA or an EIA, the interested party may submit 
a Request of Pertinence before the SEA directly 
through its webpage; www.sea.cl
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The Regulation of the 
Environmenta l  Impact 
Evaluation System (Decree 
40, issued by the Ministry of 
the Environment in 2012, sets 
out the sector-specific permits 
that are required in each case 
and the minimum information 
that must be provided in a 
DIA or EIA. It also defines 
the environmental evaluation 
process, which comprises 
various stages including 
one for the participation 
of the community that may 
eventually be affected by 
implementation of the project 
or activity.

The process culminates with 
the issue of an Environmental 
Approval Resolution (RCA). 
If a DIA or EIA is rejected 
or conditions established, 
an appeal can be filed to 
the administrative authority 
indicated in the law and, 
depending on its decision, 

to the corresponding 
Environmental Tribunal. 

The RCA regarding a DIA 
must be issued by the 
environmental authority 
within 60 days of receiving 
all the required information, 
wich may be extended once, 
for an additional 30 days, in 
qualified and foundes cases.

The RCA regarding an 
EIA must be issued by the 
environmental authority 
within 120 days of receiving 
all the required information, 
wich may be extended once, 
for an additional 60 days, in 
qualified and foundes cases.

The Environmental Evaluation 
Service makes the following 
tools available to the owners 
of projects and activities 
that must be submitted to 
the SEIA:  

• A geo-referenced system 

of information about 
the baselines of projects 
submitted to the SEIA; 

• Methodo log ica l  and 
evaluation guidelines that 
are useful for preparation 
of the corresponding 
studies;  

• A public register of consultants 
who can be hired to prepare 
and submit DIAs and EIAs.  

@ For further information, see: 

• Environmental Impact 
Evaluation Service

• Public Register of 
Consultants

• Ministry of the 
Environment

• Framework Law on 
the Environment 

• Regulation of the 
Environmental 
Evaluation System

• Superintendency of 
the Environment 
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Restricted Sectors
In Chile, there are, in general, no economic activities that are restricted to the state or Chilean 
natural persons or legal entities. All economic sectors are, therefore, open to the private sector 
and up to 100% of a company’s equity can be foreign capital.  

The general principle of non-discrimination and the right to equal treatment apply  to both local 
and foreign investors in Chile. There are, however, a few exceptional situations. 

Border areas

Immovable goods located in a “border area” - that is, within ten kilometers of the country’s 
land border or five kilometers from the coast - cannot be acquired by natural persons from 
a neighboring country or by legal entities with their headquarters in a neighboring country, 
unless authorized to do so by the President of the Republic in a supreme decree based on 
reasons of national interest. 

Aquaculture and fishing 

• Only natural persons of Chilean nationality, legal entities constituted in Chile and foreigners 
with permanent residence in Chile can be granted authorization to harvest and capture 
hydrobiological species.    

• Only Chilean boats are permitted to fish in Chile’s interior and territorial waters and the 
Exclusive Economic Zone that extends 200 miles from the coast. 

• Only boats with prior registration in Chile are permitted to undertake industrial fishing 
activities. 

• Only a Chilean natural person or legal entity can register a boat in Chile. Legal entities 
must have their principal domicile and real and effective headquarters in Chile and their 

09. Additional Information



president, manager and a 
majority of their directors 
or administrators must be 
Chilean natural persons.  

• Fishing boats specifically 
a u t h o r i z e d  b y  t h e 
Maritime Authority in the 
cases indicated by law 
and as reciprocity for 
authorizations granted 
to Chilean boats by other 
states are not subject to 
the requirements indicated 
above and will be governed 
by conditions equivalent to 
those granted to Chilean 
boats in their country of 
origin. 

@ For further information, see 
www.directemar.cl.

Hydrocarbons, lithium 
and deposits in Chilean 
waters

Mining concessions cannot be 
awarded on liquid or gaseous 
hydrocarbons,  l i thium, 
deposits of any type in waters 
under Chilean jurisdiction or 
deposits of any type that are 
totally or partially located in 
areas classified as important 
for national security as regards 
mining. 

@ For further information, see Law 
18.097.
Naturally-occurring nuclear 
materials and nuclear energy

Naturally-occurring nuclear 
materials cannot be subject 
to any legal act except those 
implemented or entered into 
by the Chilean Nuclear Energy 
Commission, with it or with 
its prior authorization.  

Similarly, the production of 
nuclear energy for pacific 

purposes can only be 
undertaken by the Chilean 
Nuclear Energy Commission 
or with its authorization 
in collaboration with third 
parties.  

@ For further information, see 
www.cchen.cl.

Domestic shipping

Only Chilean boats are 
permitted to transport 
passengers and freight along 
the coast, by river or on lakes 
between different points in 
Chile or between them and 
naval infrastructure in Chilean 
waters or the Economic 
Exclusion Zone. 

However, foreign merchant 
vessels may undertake these 
activities in the case of cargo 
volumes exceeding 900 tonnes 
if this is the result of a public 
tender called by the interested 
party. Similarly, in the case of 
cargo volumes of 900 tonnes 
or less, the Maritime Authority 
will authorize their shipment 
in foreign merchant vessels 
when no Chilean boats are 
available.  

Television

Only legal entities governed 
by public or private law, 
constituted in Chile and 
domiciled in the country, may 
hold a concession for an open 
television service or make use 
of it. The president, directors, 
managers, administrators and 
legal representatives must be 
Chilean and not have been 
convicted of an offense that 
carries an afflictive penalty.

Not w i t h s t a n d i n g  t h e 

requirement of Chilean 
nationality for the directors 
and legal representatives of 
the legal entity holding the 
concession, the capital may 
be 100% foreign.

@ For further information, see 
National Television Council, Law 
18.168 and Law 18.838.

Telecommunications and 
radio 

Only legal entities constituted 
in Chile and domiciled in 
the country may hold a 
telecommunications or radio 
broadcasting concession. 
The president, managers, 
administrators and legal 
representatives must be 
Chilean and not have been 
convicted of an offense that 
carries an afflictive penalty. 
Directors may be foreigners 
providing they do not 
represent a majority of the 
board. 

@ For further information, see Law 
18.168.

Protection of 
Personal Data 
 
In Chile, the protection of 
personal data is regulated 
principally by Law 19.628 on 
the protection of privacy1.  This 
law addresses the treatment of 
personal data, the operation of 
databases and the rights and 
duties of those involved and 
includes a dispute settlement 
mechanism. 

This law permits any natural 
person or legal entity, whether 

1.   Other laws also regulate the treatment of different types of personal data.  
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public or private, to undertake 
the treatment of personal 
data in accordance with the 
regulation in force2  or the 
consent of the data’s owner. 
It may only be used for the 
purposes for which it was 
collected unless it comes from 
or has been collected from 
sources in the public domain. 
In any case, the information 
must be accurate and up-to-
date and faithfully reflect the 
owner’s true situation.    

The law dist inguishes 
between personal data (any 
information concerning 
identified or identifiable 
natural persons), sensitive 
data (personal data referring 
to the physical or moral 
characteristics of persons or 
facts or circumstances relating 
to their private life), expired 
data (which is no longer 
up-to-date) and statistical 
data (which cannot be linked 
to an identified or identifiable 
owner).

The law also specifies that 
all persons have the right to 
require that those responsible 
for a data bank or who publicly 
or privately process personal 
data provide them with  
information about the data 
held on them, its origin and 
destination, the purpose of its 
storage and the identity of the 
persons or bodies to which it 
is regularly transmitted. They 
may, in addition, request the 
modification of incorrect data 
and the elimination of data 
that has expired or whose 
storage lacks a legal source.

A bill to modify and update 
Law 19.628 is currently before 
the Lower House of Congress 
and addresses the following 
matters: 

• In order to access and 
use personal data, public 
and private entities will, 
as a general rule, have to 
obtain the prior consent of 
its owner, recorded by any 
physical or technological 
means, and this consent 
may subsequently be 
revoked.

• Those responsible for the 
register of data or database 
will have the following 
obligations:

a. To inform the data’s 
owner about  the 
register or database in 
which it will be held, 
the identity of the 
person responsible for 
the register or database, 
the purpose for which 
the data was collected, 
its destination, whether 
it is compulsory to 
provide the data and 
the consequences of 
doing so;

b. To indicate the origin 
of data used to send 
advertising or publicity; 

c. To have on its website 
at all times a link 
indicating the databases 
administered and an 
e-mail address to which 
the data’s owner can 
make known objections 
and complaints. 

• The owners of the data will 
have certain rights:

d. If the data has been 
included on the No 
Insista (Do Not Insist) 
page of the website of 
the National Consumer 
Service (SERNAC), its 
owners will be able 
to choose the means 
through which they 
do not wish to receive 
advertising or publicity; 

e. Data owners will have a 
right once a year to free-
of-charge access to all 
their personal data held 
on public and private 
registers or databases; 

f. Data owners will be 
able to request the 
temporary blocking of 
their personal data. 

• A complaints procedure 
will be established; if 
a  government  body 
is responsible for the 
database, complaints will 
be seen by the Council 
for Transparency and the 
Appeals Court and, if it is 
private, by SERNAC and 
the civil courts.  

• A new specialized division 
of SERNAC will be created 
to file class action suits if 
an infraction is considered 
to affect the collective 
interest.  

• A list will be created of 
infractions with penalties 
in accordance with their 

2.  Treatment of data is defined as any operation or set of operations or technical procedures, whether automated or not, that permit 
the collection, storage, recording, organization, compilation, selection, extraction, comparison, cross-referencing, separation, 
communication, cessation, transfer, transmission or elimination of data of a personal nature or its use in any form.   



seriousness (20 to 1,000 
Monthly Tax Units (UTMs), 
suspension of the register 
for up to six months and 
even its closure). Self-re-
porting to SERNAC, the 
prior adoption of preven-
tive measures and the 
proposal of a reparation 
agreement to SERNAC will 
be taken into account as 
attenuating circumstances.    

• Those responsible for a re-
gister or database will only 
be permitted to transfer 
data to other countries if 
the parties establish gua-
rantees and obligations 
applicable to the recipient 
of the data.  

• The parties in an interna-
tional transfer of data will 
be able to adopt models 
to prevent infractions of 
this law, with verification 
by certifying companies of 
whom a list will be posted 
on SERNAC’s website. 

Consumer 
Protection
 
Law 19.496 on the protection 
of consumer rights establishes 
a series of obligations for 
suppliers of goods and 
services, especially as regards 
the provision of accurate and 
timely information about 
the goods and services they 
offer, their price, contractual 
conditions and other relevant 
characteristics. These must 
be respected along with the 
legal guarantee on products 
and other rights that include 
retraction or the unilateral 

termination of a contract by 
the consumer in the cases 
specified by law.

In the case of financial 
services, the law establishes 
special obligations regarding 
the information on the value 
of repayment instalments, 
the reference interest rate 
and the prices, interest 
rates, charges, commissions, 
costs, tariffs, conditions and 
duration of products offered 
jointly compared to the values 
and conditions if they were 
acquired separately. It also 
addresses matters such as the 
obligation to respect quotes 
provided to the consumer. 

The principal government 
body as regards consumer 
protection is the National 
Consumer Service (SERNAC). 
Its mission is to guide 
consumers and inform 
them about their rights, to 
mediate between consumers 
and suppliers and to report 
suppliers’ infringement of their 
legal obligations to the courts. 

In Chile, there are a number 
of Consumer Associations. 
They represent and defend 
their members and whoever 
asks them to do so before the 
administrative authorities and 
the courts. 

@ For further information, see 
www.sernac.cl.
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